LICENSING SUB-COMMITTEE B — 12 SEPTEMBER 2018
REVIEW OF A PREMISES LICENCE -~ MAYFORD ARMS, GUILDFORD ROAD, WOKING
Executive Summary

This report considers an application to review the Premises Licence (PL) for the above
premises from Local Residents.

Recommendations
The Committee is requested to:

RESOLVE THAT the report be considered and the review application be determined
accordingly.

| The Sub-Committee has the authority to determine the above recommendation. |

Background Papers:
None
Reporting Person:

Matthew Cobb, Senior Licensing Officer
Ext. 3650, E Mail: Matthew.Cobb@woking.gov.uk

Contact Person:

Matthew Cobb, Senior Licensing Officer
Ext. 3650, E Mail: Matthew.Cobb@woking.gov.uk

Date Published:

4 September 2018

LSB18-001
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Review of a Premises Licence — Mayford Arms, Guildford Road, Woking

Summary of Proposal

Application Type: Review of Premises Licence

Site Address: The Mayford Arms, Guildford Road, Mayford, Woking, GU22 9QT

Applicant Mr Sebastian Hughes, Mrs Nicola Hughes, Mr Stephen Marriott &

Mrs Cheryl Marriott
Licence Ref: 16/00077/PREMIS

Description of Premises and Existing Licence
Public house

Current licensed hours of operation are:

Sale of alcohol Monday to Thursday . 11:00 - 23:30
Friday and Saturday . ) . 11:00 - 00:00
Sale of alcohol Sunday . . 12:00 - 22:30
Live music Monday to Thursday . 19:00 - 23:00
Live music Friday and Saturday ) 19:00 - 23:30
Live music Sunday . . . 19:00 - 22:30
Recorded music Monday to Thursday 19:00 - 23:00
Recorded music Friday and Saturday 19:00 - 23:30
Recorded music Sunday . . 19:00 - 22:30

It is worth noting that following the Deregulation Act 2015 a licence is not required to
stage a performance of live music, or the playing of recorded music if: it takes place
between 8AM and 11PM; and it takes place at an alcohol on-licensed premises; and the
audience is nc more than 500 people.

The venue has various conditions attached to its Operating Schedule / Licence to help
promote the licensing objectives. A full copy of the licence is attached as Appendix 1.

Details of Application

Mr Sebastian Hughes, Mrs Nicola Hughes, Mr Stephen Marriott & Mrs Cheryl Marriott
have called for a review of the premises licence on the grounds that they believe the
Licensing Objectives of prevention of public nuisance is being adversely affected. The full
application is attached as Appendix 2.




4.0 Promotion of Licensing Objectives

4.1

5.0
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Review of a Premises Licence — Mayford Arms, Guildford Road, Woking

The Sub-Committee is obliged to determine this application with a view to promoting the

licensing objectives which are:

s The prevention of crime and disorder;

¢ Public safety;

¢ The prevention of public nuisance;

s The protection of children from harm.

Relevant Representations

The following representations have been received in relation to the application:

Responsible Authorities

Surrey Police:

Surrey Fire and Rescue Service:
Environmental Health (WBC):
Planning Authority (WBC):
Social Services (SCC):

Trading Standards:

Interested Parties

Members of Public:

No representations received.
No representations received.
Representations received. Attached as Appendix 3.
No representations received.
No representations received.

No representations received.

Thirteen Representations received in support
of the premises. These are from Mr Bill Payne &
Mrs Jill Payne, Mr Paul Flaherty, Mr Martin
Cuthew, Mr John Wade, Mrs Bronwen Ives & Mr
Martin Ives, Mrs Miriam Sullivan & Mr Charles
Mills, Mr Nick Evans F.C.A., Mrs S Grover, Ms
Catherine Black, Mrs Wendy Mullins, Mrs Daryl
Mullins, Mr Mark Robertson and Mr Paul Atkins.
These are attached as Appendix 4.

Six Representations received in support of the
Review. These are from Mrs June Stonard & Mr
Rabert Stonard, Mr Reece Marriott, Mr Roy Rose &
Mrs Margaret Rose, Ms Gabriele Kapfer-Gill and
two separate residents who wished to remain
anonymous due to a fear of repercussions. These
are attached as Appendix 5.

The Solicitors acting on behalf of the Applicant
have provided further representations in support of
the Review Application. These are attached as
Appendix 6,
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5.2 The Licensing Authority Email Correspondence relating to the premises is attached as
Appendix 7.

6.0 Policy Considerations

6.1 In making its decision, the Sub-Committee is obliged to have regard to the relevant
national Guidance (Appendix 4) and the Council's own Licensing Policy. The Sub-
Committee must also have regard to all of the representations made and the evidence it
hears, and its duty under $17 Crime and Disorder Act 1998.

6.2 The Licensing Officer considered the following policies taken from the ‘Licensing Policy
for Woking Borough’ should be considered for this application.

From Woking Borough Council Licensing Policy 2016-2021

6.9 The Council can only attach conditions to licences where necessary to ensure the licensing
objectives are served and may include conditions drawn from the Pool of Conditions relating to
the licensing objectives contained in the guidance issued under the Act. When considering
conditions, the Council will focus on the direct impact of the activities taking place at licensed
premises on members of the public living, working or engaged in normal activity in the area
concermed and those matters which are within the control of the applicant on the premises and
in the vicinity of those premises. Whether or not incidents can be regarded as in the vicinity of
licensed premises is a question of fact and will depend upon the particular circumstances of the
case.

6.6 The Council acknowledges that licensing law is not the primary mechanism for the general
control of anti-social behaviour by individuals once they are away from the premises and
beyond the direct control of the individual, club or business holding the licence, certificate or
authorisation concerned.

7.0 The Licensing Objectives (Prevention of Public Nuisance)

9.1 The Council will carry out its licensing functions with a view to promoting the prevention of
public nuisance and will seek to ensure that licensees take measures to minimise the
impact of licensable activities at their premises on people living, working or sleeping in the
vicinity. The prevention of public nuisance can include low-level nuisance affecting a few
people living locally, as well as major disturbance affecting the whole community.

9.2 The Council's concerns mainly relate to noise nuisance, light pollution and noxious smells.
Applicants are expected to include in their operating schedules the steps they propose to
take to address these issues and prevent public nuisance. In particular, the Council will
expect applicants to address the following matters in their operating schedules:

+ installation of a sound limiting device
* soundproofing measures e.g. from keeping doors and windows closed to double door

entry/exit systems. Where the premises are to include open areas e.g. pub gardens, the
applicant will be expected to specify how they intend to minimise nuisance from such
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areas

* measures to be taken to prevent/minimise nuisance caused by the delivery and disposal
of bottles

* measures/procedures for controlling the behaviour of patrons in queues
* measures for the winding down of alcohol sales

* measures to be taken to prevent/minimise nuisance caused by the dispersal of patrons
from the premises e.g.:

> the erection of prominent notices requesting customers to leave in a quiet manner
* loudspeaker announcements

° reduction in volume and tempo of the music towards the end of the evening giving
away free lollipops to customers as they leave to discourage loud behaviour

» procedures for the collection of litter in the vicinity of the premises
° procedures to bar customers who regularly leave the premises in a noisy manner

» means of accessing local licensed taxi services.

9.3 It is now illegal to smoke in an enclosed public place. Whilst smoking is not a regulated

activity under the Act, the volume of patrons smoking outside premises will increase
greatly. Provisions for the collection of litter have already been mentioned, but premises
should take particular steps to combat litter from smoking, as it will be easier to attribute
this to a particular premise and is more likely to generate complaints. Persistent
complaints can lead to a call for a licence review, on the grounds of public nuisance from
a responsible authority.

9.4 The Council will take an objective view as to the potential for nuisance and will seek to

attach appropriate and proportionate conditions to premises licences and club premises
certificates where necessary in order to prevent it. These may include conditions drawn
from the Pool of Conditions relating to the prevention of public nuisance. Any such
conditions imposed will be tailored to the style and characteristics of the premises and the
type of activities expected to take place there.

6.3
6.4

6.5

Relevant sections from the “S182” National Guidance are attached as Appendix 8.
The “Pool of Conditions” is provided as Appendix 9.

The Sub-Committee must take such of the following steps as it considers necessary for
the promotion of the licensing objectives:

(a) to modify the conditions of the licence; (either permanently or temporarily for up to
three months);
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(b) to exclude a licensable activity from the scope of the licence; (either permanently or
temporarily for up to three months);

(c) to remove the designated premises supervisor (not applicable where alcohol is not
licensed)

(d) to suspend the licence for a period not exceeding three months;
{e) to revoke the licence;

Committee may also offer informal advice and guidance or take no further action.

The Sub-Committee is asked to note that it may not modify the conditions or reject the
whole or part of the application merely because it considers it desirable to do so. It must
actually be necessary in order to promote the licensing objectives.

Implications
Financial

There are no significant financial implications. The applicant, licence holder and any
interested parties or responsible authorities who have made a representation have the
right of appeal to a Magistrates’ Court (within 21 days starting the day after the date a
decision is reached) should they feel any decision is unjust. Although there is a possibility
costs may be awarded against the Council where decisions are overturned, case law
shows this as unlikely where the Council are shown to be acting in accordance with their
duties as Licensing Authority based on information supplied at the time.

Human Resource/Training and Development

None.

Community Safety

Improving standards and ensuring compliance can potentially improve community safety
in line with the Licensing Objectives as set out in the Licensing Act 2003

Risk Management

The risks to the Council associated with determining an application are:

) Failure to undertake our statutory responsibilities within required timescales;

. Making a decision that could be challenged by the applicant via an appeal to the
Magistrates Court with the possible consequence of costs being awarded against
the Council; and

) Making a decision that compromises Community Safety.

These risks have been dealt with in the report under section 6.0 by highlighting that the
Sub-Committee is required to determine this application for a premises licences under the
Licensing Act 2003 having due regard to the four licensing objectives, national guidance,
the local licensing policy, relevant representations and evidence presented at the
hearings. Determining applications in this way will reduce the risk of the decisions of the
Council being open to challenge via appeal to the Magistrates court and promote
Community Safety in the Borough.
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Sustainability

7.6 The four licensing objectives addressed in the Council's licensing policy, which the Sub-
Committee is obliged to have regard to in making its decision, are in line with the
Council’s sustainability aims.

8.0 Conclusions

8.1 The Sub-Committee is asked to consider the review application, contents of this report
and its appendices, the evidence and representations presented, answers to questions
posed and deliver its decision with reasons.

REPORT ENDS
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Appendix 1 - The Mayford Arms Premises Licence

Schedule 12
Part A

Regulation 33,34

‘ Woking Borough Council
| WOKING | Civic Offices, Gloucester Square, Woking, Surray, GU21 6YL

| prranch cownca

Premises licence number 16/00077/PREMIS

Part 1 — Premises details

Postal address of premisas, or if none, ordnance survey map reference or description,
(Including Pest Town and Post Code)

Mayford Arms
Mayford Arms Public House, Guildford Road, Mayford, Woking, Surrey, GU22 9QT

Telephone number 01483 228926

The date the licence takes offect
16 March 2016

Licensable activities authorised by the licence and the times the licence authorlses the carrying
out of licensable activities '

Sale of alcohol Monday to Thursday 11:00 - 23:30
Salea of alcohol Friday and Saturday 11:00 - 00:00
Sale of alcohol Sunday 12:00 - 22:30
Live music Monday to Thursday 19:00 - 23:00
Live music Friday and Saturday 19:00 - 23:30
Live music Sunday 19:00 - 22:30
Recorded music Monday to Thursday 18:00 - 23:00
Récorded music Friday and Saturday 19:00 -23:30
Recorded music Sunday 19:00 - 22:30

Seasonal variation / non-standard timings:

Christmas Eve, Christmas Day, Boxing Day, New Year's Day, 8pring and August Bank Holidays, Gaod
Fiiday, Easler Saturday, Sunday and Monday and any other Bank Holidays: 11.00 to 00.00,

New Year's Eve: from the end of permitted hours on New Year's Eve fo the stait of permitted hours on
the following day.

The opening hours of the premises

Opening hours Monday to Thursday 11:00 - 00:00
Opening hours Friday and Saturday 11:00 - 00:30
Opening hours Sunday 12:00 - 23:00

PREMiS
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Where the licence authorises supplies of alcohol whether these are on and/or off supplies
On and off premises

Part 2

Name, (registered) address, telephone number and email (where relevant) of holder of premises
licence

Greene King Retailing Limited
Abbot House, Bury St Edmunds, Suffolk, IP33 1QT
Business telephone number 01483 228926

Registered number of holder, for example company number, charity number (where applicable)
Registered business number 5265451

Name, address and telephone number of designated premises supervisor where the premises
licence authorises for the supply of alcohol

Nicola Gould
Balleter, 1 Orchard Close, Maybury, Waking, Surrey, GU22 8BS

Personal licence number and issuing authority of personal licence held by designated premises
supervisor where the premises licence authorises for the supply of alcohol

Personal Licence 10/00108/PERSON
Licensing Authority Wokingham Borough Council
16 March 2016 ‘ ‘ . R P
Date Licence Issued Neighbourhood Services Manager

PREMIS



Appendix 1 - The Mayford Arms Premises Licence

Annex 1 — Mandatory conditions
1) No supply of alcohol may be made under the premises licence

(1) At a time when there is no Designated Premises Supervisor in respect of the premises licence,
or

(2) At a time when the Designated Premises Supervisor does not hold a personal licence or his
personal licence is suspended.

2) Every retail sale or supply of alcohol made under this licence must be made or authorised by a
person who holds a personal licence.

3) (1) The responsible person must ensure that staff on relevant premises do not carry out, arrange or
participate in any irresponsible promotions in relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, or
substantially similar activities, carried on for the purpose of encouraging the sale or supply of alcohol
for consumption on the premises.

(1) games or other activities which require or encourage, or are designed to require or encourage,
individuals to-

i. drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on
the premises before the cessation of the period in which the responsible person is
authorised to sell or supply alcohol), or

ii. drink as much alcohol as possible (whether within a time limit or otherwise);

(2) Provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to
the public or to a group defined by a particular characteristic in a manner which carries
significant risk of undermining a licensing objective.

(3) Provision of free or discounted alcohol or any other thing as a prize to encourage or reward the
purchase and consumption of alcohol over a period of 24 hours or less in a manner which
carries significant risk of undermining a licensing objective.

(4) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity
of, the premises which can reasonably be considered to condone, encourage or glamorise anti-
social behaviour or to refer to the effects of drunkenness in any favourable manner.

(5) Dispensing alcohol directly by one person into the mouth of another (other than where that
other person is unable to drink without assistance by reason of disability)

4) The responsible person must ensure that free potable water is provided on request to customers
where it reasonably available.

5) (1) The premises licence holder or club premises certificate holder must ensure that an age
verification policy is adopted in respect of the premises in relation to the sale or supply of alcohol,

(2) The designated premises supervisor in relation to the premises licences must ensure that the
supply of alcohol at the premises is carried on in accordance with the age verification policy.

(3) The policy must require individuals who appear to the responsible person to be under 18 years of
age (or such older age as may be specified in the policy) to produce on request, before being served
alcohol, identification bearing their photograph, date of birth and either:-

a. a holographic mark or
b. an ultraviolet feature.
6) The responsible person shall ensure that—

(1) where any of the following alcoholic drinks is sold or supplied for consumption on the premises
(other than alcoholic drinks sold or supplied having been made up in advance ready for sale or
supply in a securely closed container) it is available to customers in the following measures—

a. beer or cider: 12 pint;
b. gin, rum, vodka or whisky: 25 ml or 35 ml; and
c. still wine in a glass: 125 ml; and

PREMIS
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(2) These measures are displayed in a menu, price list or other printed material which is available
to customers on the premises; and

(3) where a customer does not in relation to a sale of alcohol specify the quantity of alcohol to be
sold, the customer is made aware that these measures are available.

7) (1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the
premises for a price which is less than the permitted price.

(2) For the purpaose of the condition set out in paragraph 1:-
(a) "duty” is to be construed in accordance with the Alcohalic Liquor Duties Act 1979
(b) "permitted price” is the price found by applying the formula:- P = D + (D x V) where:
(i) P is the permitted price,

(i) D is the amount of duty chargeable in relation to the alcohol as if the duty were charged
on the date of the sale or supply of the alcohol, and

(iii)V is the rate of value added tax chargeable in relation to the alcohol as if the value added
tax were charged on the date of the sale or supply of the alcohol;

(c) "relevant person” means, in relation to premises in respect of which there is in force a premises
licence:-

(i) the holder of the premises licence
(i) the designated premises supervisor (if any) in respect of such a licence, or

(iii)the personal licence holder who makes or authorises a supply of alcohol under such a
licence;

(d) "relevant person” means, in relation to premises in respect of which there is in force a club
premises certificate, any member or officer of the club present on the premises in a capacity
which enables the member or officer to prevent the supply in question; and

(e) "value added tax” means value added tax charged in accordance with the Value Added Tax Act
1994,

(3) Where the permitted price given by Paragraph (b) of paragraph (2) would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph shall be
taken to be the price actually given by that sub-paragraph rounded up to the nearest penny.

(4) (a) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of paragraph (2)
on a day ("the first day”) would be different from the permitted price on the next day (“the second
day") as a result of a change to the rate of duty or value added tax.

(b)The permitted price which would apply on the first day applies to sales or supplies of alcohol
which take place before the expiry of the period of 14 days beginning on the second day.

PREMIS
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Annex 2 ~ Conditions consistent with the operating schedule
General - all four licensing objectives

¢ Prominent, clear and legible notices to be displayed at all exits {except the garden) requesting the
public to respect the needs of local residents and to [eave the premises and the area quietty,

* The garden seating and play area not to be used after 23.00,
*  All doors and windows to be kept closed during the playlng of amplified musie,

» Strong management controls and effective training of all staff so that they are aware of the four key
llcensing objectives.

The prevention of crime and disorder
¢ Responsible management of the premises.
¢ Training and supervision of all staff.

* Adopting & house best practice guide - Portman Group, NAHRST, and other voluntary codes of
practice.

¢ Use of proof of age scheme - photo ID only.

s Member of Pubwatch scheme,

Public safety

» Rasponsible management at all times.

¢ Risk management assessment checked weekly.

¢ Training and supervision of staff and adoption of a house safaty policy,

s Regular testing and certiflcation of all procedures, appliances and systems pertinent to safety of
customers, staff and premises.

The prevention of public nuisance

» Responsible management of customers, staff, deliveries and premises at all times to prevent
incidents of public nuisance,

s External lighting, litter bins and public notlces,

s Effective ventilation system to prevent nuisance from adours.

The protection of children from harm

» Children allowed on premises untii 21,30 In dining area, garden and saloon bar with an adult,

¢ Proof of age scheme with photo [ only.

PREMIS
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Annex 3 - Conditions attached after a hearing by the licensing authority

Nat applicable

PREMIS
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Annex 4 - Plans
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Appendix 1 - The Mayford Arms Premises Licence

Schedule 12

Part B
Regulation 33,34

.%ﬁ Woking Borough Council

wokiING | Civic Offices, Gloucester Square, Woking, Surrey, GU21 6YL

EITOUGY SOUNGIL

Premises licence number 16/00077/PREMIS

Premises details

Postal address of premises, or if none, ordnance survey map reference or description,
(including Post Town and Post Code)

Mayford Arms
Mayford Arms Public House, Guildford Road, Mayford, Woking, Surrey, GU22 9QT

Telephone number 01483 228926

The date the licence takes effect
16 March 2016

Licensable activities authorised by the licence and the times the licence authorises the carrying
out of licensable activities

Sale of alcohol Monday to Thursday 11:00 -23:30
Sale of alcohol Friday and Saturday 11:00 - 00:00
Sale of alcohol Sunday 12:00 - 22:30
Live music Monday to Thursday 19:00 - 23:00
Live music Friday and Saturday 18:00 - 23:30
Live music Sunday 19:00 - 22:30
Recorded music Monday to Thursday 19:00 - 23:00
Recorded music Friday and Saturday 19:00 -23:30
Recorded music Sunday 19:00 -22:30

Seasonal variation / non-standard timings:

Christmas Eve, Christmas Day, Boxing Day, New Year's Day, Spring and August Bank Holidays, Good
Friday, Easter Saturday, Sunday and Monday and any other Bank Holidays: 11.00 to 00.00.

New Year's Eve: from the end of permitted hours on New Year's Eve to the start of permitted hours on
the following day.

PREMIS
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The opening howrs of the premises

Opening hours Monday to Thursday 11:00 - 00:00
Opening hours Friday and Saturday 11:00 - 00:30
Opening hours Sunday 12:00 - 23:00

Whers the licence authorises supplies of alcohol whether these are on andfor off supplles
On and off premises

Name, (registered) address of holder of premises ficence

Greene King Retalling Limited
Abbot House, Bury St Edmunds, Suffolk, (P33 1QT

Registered number of holder, for example company number, charity number (where applicable)
Registered buslness numher 5265451

Name of designated premises supervisor where the premises licence authorises for the supply
of alcohol

Nicola Gould

Btate whether access to the premises by children s restrictad or prohiblted

Children allowed on premises untif 21,30 in dining area, garden and saloon bar with an adult.

16 March 2016 } ‘ (N OO N CREN ST

Date Licence Issued Neighbourhood Services Manager

PREMIS




Appendix 2 - The Review Application

[insert name and address of relevant licensing authority and its reference number (optional)]

Application for the review of a premises licence or club premises certificate
under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

if you are completing this form by hand please write legibly in block capitals. In all cases ensure that
your answers are inside the boxes and written in black ink. Use additional sheets if necessary,

You may wish to keep a copy of the completed form for your records.

l MK . MR S.M t S ; # 045{5 ...... apply for the review of a

(Insert name of applicant)
premises licence under section 51 / apply for the review of a club premises
certificate under section 87 of the Licensing Act 2003 for the premises described
in Part 1 below (delete as applicable)

Part 1- Premises or club premises details

Postal address of premises or club premises, or if none, ordnance survey map reference or
description

THE MAYFORS ARMS
GUDFRR) KaA-D
MAy PR
Name of premises licence holder or club holding club premises certificate (if known)

MR « MRS D GoulD

MNumber of premises licence or club premises certificate (if known)

(

Part 2 - Applicant details
lam Please tick ¥ yes

1) an interested party (please complete (A) or (B) below)
a) aperson living in the vicinity of the premises

b) abody representing persons living in the vicinity of
the premises

[I][}]IS]\E]

¢) a person involved in business in the vicinity of
the premises

d) abody representing persons involved in business
in the vicinity of the premises

O
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2) aresponsible authority (please complete (C) below) O

3) a member of the club to which this application relates o
(please complete (A) below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Mr B, Mrs|:| Miss I:] Ms D Other title I:I

(for example, Rev)

Surname First names

L AvCueS | [eegAeridn” |
Please tick ¥ yes

I am 18 years old or over E

e I
Gy PR) Ratd

Post Town l M/’VIF;M__}) ] Postcode QVZZ QQT I

Daytime contact telephone number | 4] 7?3’4 256 m

E-mail address

(optional) | SEBASTIANAV HES D KIVE |

(B) DETAILS OF OTHER APPLICANT

Name and address

MR & MRS & MARRI0TT
L BoURNE W
MAypms ' Gurt 2pu

Telephone number (if any) 0776 a j?.Z,fS:?
E-mail (optional) S\ﬂfﬂfﬂj‘dn"“"zz a) Wrmf/b’M
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(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

[Telephone number (If any)

E-mail (optionat)

This application to review relates to the following licensing objective(s)
Please tick one or more boxes Y
1) the prevention of crime and disorder
2) public safety
3) the prevention of public nuisance
4) the protection of children from harm

Please state the ground(s) for review (please read guidance note1)

JO REVIEN THE LICENCE Con)177eNS IR
THE MAYRIRA AXMS P8 Ty E}CLO)E
lej/NG— OR LIVE, RECRDED ,AupLlirIED) a
ACoSTIC OK OTHERAISE MUSI C BoT /NEs4
AN) MTSIHE THE PREMISES AT ANY TIME

ML EYENTS INVOLVING MU C ARE /MIASIVE
ANY DETRIMENTAL T0 THE SLRROND /NG Mt Ay
DVE T0 THE KESULIING NOISE AND) ANT7 SoCiAL K
VESPITE REPEATED REGUESTT , IT1SN'T PRACTTCAL )
Ke6pP AotRS CLodE) 72 ACCESS REGLI REM ENS
ot [RAFAIC. SMo KBRS ETT . THE- L/CENEE HOLYEX £
NoT Rm7INELYy Waki 7oKk §9oRs o Ao)S & LAVELS
THEKE /S NO HENAGE RELATING 7o RER/.
LoCHL RESUMENITS L LEAVING

DKING BoROU - A7
PN LGN SING BEPTS ARG UER L ANARE OF o -G,
DG / loor

)SSUES AND MNVE Res, CATHETEY AREM
REGARD TV /Mmfu% AHBLEMS HNE
ESCALATTD.
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Please provide as much information as possible to support the application (please read guidance
note 2}

pHoHsE J6E fTIACHED JIARY SHEETS,
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Please tick Y
yes 0
Have you made an application for review relating to this premises before O
If yes please state the date of that application Day Month Year

N R o O S

If you have made representations before relating to this premises please state what they were
and when you made them

A,
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Please tick ¥ yesE/
*  Ihave sent copies of this form and enclosures to the responsible authorities

and the premises licence holder or club holding the club premises certificate, as

appropriate
*  lunderstand that if | do not comply with the above requirements my application will
be rejected

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE
STANDARD SCALE UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION

Part 3 - Signatures (please read guidance note 3)

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read guidance

note 4). If signi beh applicant state in what capaciﬁ. %
53 STEPHE S MaracoTT-

................................. e T

EIRUE, oo rsnses osortse i o s o P P R e i e Ao S e ek eV it

Contact name (where not previously given) and address for correspondence associated with
this application (please read guidance note 5)

Post town Post code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail address
(optional)

Notes for Guidance

1. The ground(s) for review must be based on one of the licensing objectives,

2. Please list any additional information or details for example dates of problems which are
included in the grounds for review if available.

The application form must be signed.

An applicant’s agent (for example solicitor) may sign the form on their behalf provided that
they have actual authority to do so.

5. This is the address which we shall use to correspond with you about this application.

Cal
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From: Joseph Dulffield

Sent: 25 June 2018 11:46

To: Matthew Cobb

Subject: Licensing Review of Mayford Arms-Environmental Health response

Hi Matt

| am responding to the Licensing Review of the Mayford Arms, Guildford Road, Mayford.
Environmental Health have had numerous complaints in relation to music arising from the
premises over the years, however, we have never witnessed the music to be at a level to be
causing a statutory nuisance. Below, | have detailed the complaints that have been made to our
out of hours service from the beginning of May 2017, and the outcome of any visit undertaken
by the Out of Hours Service.

27th May 2017, call from 1 complainant at 23.20 in relation to loud music at the pub.
Complainant had tried phoning the pub but no answer. Out of Hours (OOH) officer phoned the
pub, they advised that they had music earlier, but this has since finished, and that she could
hear loud amplified music from another property, the OOH officer could not hear any music
over the phone. Officer went back to the complainant, who advised he would walk around and
listen. Call back from the complainant, they confirmed that the music was not coming from the
pub, but they could not identify the source address.

24th June 2017, 2 complainants phoned OOH, band playing and the rear doors have ben left
open, call at 23.05. OOH officer phoned both complainants, one went straight through to
answer phone, the other complainant advised that there had been a band and the rear door left
open, but this has not been closed and although the band still playing, the volume is
acceptable.

22nd July 2017, call from complainant re loud amplified music and band playing, duty officer
called complainant at 21.55, and advised will instruct OOH officer to attend, at 22.45, OOH
officer advised that stuck in traffic on M25 due to serious accident, duty officer phoned
complainant to advice of delay, complainant advised that the doors have now been closed and
she can hardly hear the music now.

19th Aug 2017 Complainant phoned regarding loud music. Duty officer phoned the complainant
at 17.32, and the complainant advised that the music had been intolerable since 15.30. Advised
would instruct officer to attend, OOH officer arrived at 18.35, noise was not at a level to be a
statutory nuisance, officer stayed on site until 19.32, and no increase in the volume of music

04th Nov 11 Call regarding loud music from a band/disco at the premises. Duty officer called
complainant at 22.38, and advised would ask officer to attend, officer arrived on site, music
audible externally but not a stat nuisance, all windows and doors were shut, no music audible in
the complainants lounge, they advised that it had been louder earlier.

24th Nov 2017 Calls to OOH by both complainants. Officer called first complainant back at
23.04, they advised that there had been loud music from the pub but since phoning it through to
OOH, the music has now stopped, they advised that they normally get an email from the pub
advising what time they are finishing, but nothing received for this event, confirmed rear door
for the pub was closed. Phoned the second complainant at 23.20 straight after they phoned
OOH, call reverted to answer phone, left message asking for call back, but non received.

16th Dec 2017 Call regarding loud music from the pub. OOH called the complainant at 22.25,

since the complainant phoned OOH, the music has gone quiet, and they believe that the band
may be on a break. They advised that music escapes when smokers go outside and leave the
door open. OOH advised that they call back if necessary, no further call from the complainant.
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14th April 2018 Loud music call at 22.10, complaint doesn’t appear to have been passed
through to duty officer.

19th May 2018 Complainant rang to advise that the pub were currently sound checking for a
band/music in the rear garden. OOH called complainant at 13.40, complainant advised that the
music has now stopped, advised that they phone back if the noise starts again, and in
meantime, OOH will phone the pub. OOH phoned the pub at 13.50, spoke to Mrs Gould who
advised that she had spoken to the Environmental Health on Friday (day before) to advise that
having a keyboard player and guitarist in the garden until 17.00 between the Royal wedding
and the FA cup final. They advised that their next door neighbour had knocked down wall
between the pub and the neighbour to antagonise the situation.

03rd June 2018 Call regarding playing loud music outside, call at 15.286. It doesn't look like the
complaint was passed through to the duty OOH officer.

09th June 2018 Complaints made to OOH by 2 separate complainants, OOH officer called one
complainant at 21.12, the music was audible, but during phone conversation the back door was
closed and the level of music was acceptable. OOH phoned the second complainant at 22.24,
call reverted to answer phone, tried again at 22.37 and 22.48 but went through to
answerphone, tried one last time at 22.58, spoke to complainant who apologised for not being
available, complainant advised of loud music tonight and she felt that several patrons were
trying to cause anxiety by intimidating remarks. They did not wish as officer to attend as had
young grand children staying at the property, OOH advised to phone back if the music started
again and they wished for a visit.

10th June 2018 2 complaints regarding loud amplified music from a band in the rear garden of
the pub, same band as last week. OOH officer phoned the initial complainant, they feel that the
music was excessively loud for a Sunday afternoon. Advised would attend site. Officer arrived
on site at 16.50 after being held up in traffic due to an incident, as arrived on site, the second
complaint came through. Witnessed noise from first complainant’'s bedroom with the window
open, listened to 3 tracks, and felt that the volume was acceptable for a live band, low bass.
Not a stat nuisance. OOH officer attended the second complainants property at 17.25, further 3
tracks listened to from the complainants garden, again they found the music inoffensive and
easy to listen to and not at a level deemed to be a statutory nuisance. Both complainants were
in agreement that the music was not as loud as it had been previous weekends.

Thanks

Joe

Joseph Dutfield| Environment Officer |[Environmental Health
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From: Joseph Duitfield
Sent: 17 August 2018 12:48
To: Matthew Cobb

Subject: Mayford Arms

Hi Matt

Last weekend, we had a complaint regarding music from the Mayford Arms. OOH attended and
witnessed the noise, but it was not at a level to be causing a nuisance, however, the officer took
the photos in the attached report showing the doors open at the time of the music being played.

| have phoned the complainant and left a message on their answer phone confirming that the
music was not at a level to be causing a stat nuisance, and to phone OOH as scon as possible
next time they are disturbed by the music to give OOH the best opportunity to witness the
noise.

Thanks
Joe

Joseph Dutfield] Environment Officer |Environmental Health
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Woking BC ENVIRONMENTAL HEALTH SER- Service Request No. Wok 242/17

Civic Offices
Gloucester Square
Woking

Surrey

VICE
Time & Date 2320hrs
Service Request &
Received 27/5/2017
Complaint Record

complanarts

| Address

re N e T sumame 2 <5 it

| Complainants Contact Details: Any Additional Details:

?Phone Home | Time of visit by IHS V.0

Work
Mobile
Email
Source of Problem
; Request Nature

: Time/Date Officer
2320hrs i

DH
27/5/2017
1 2327hrs DH
2333hrs
2336hrs DH
2345hrs DH

Previous Request N
Via Clir Name

On Hot List? N

Mayford Arms Guildford Road, Mayford. (later excluded as source)

Lam, Live Band

Report & Actions

Call received from call centre

I called the complainant, spoke to -he said he is being disturbed
by Lam from a Live Band the Mayford Arms, he said he has phoned them

and cannot get an answer. | said [ will call them myself, as a live music
should have ceased at 2300hrs.

I called the Pub spoke to the Manager, she told me they ad music earlier but
had finished (no music could be heard), she said she could hear lam from
somewhere further down Guildford road towards the roundabout, and she is
fed up being blamed for noise when it is not her.

I cafied—he was pretty sure the music was coming from the pub,
and it is continuing, | said | could only hear people noise over the phone
and if the music was playing then | would have heard it. He told me he will
walk round and have a listen. | agreed to call him back.

I called the complainant back he confirmed the Lam was not coming from
the pub, and said he now does not know where it is from. NFA. Unless
source identified.



Woking BC

Civic Offices
Gloucester Square
Waoking

Surrey

Complainants

Address
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ENVIRONMENTAL HEALTH SER- Service Request No. Wok 255/16
VICE
Time & Date 2305hrs
Service Request &
Received 24/06/17
Complaint Record

1

QL FEERRET S A

Tite [l nitae Bl s

i Complainants Contact Details: Any Additional Details:

Phone 1. — Time of visit by IHS V.0
2 — Previous Request N

Mobile
| Email

' Source of Problem

Request Nature

Time/Date Officer

2305hrs
24/06/17

DH

2315hrs

Via Clir Name

On Hot List? N

Mayford Arms PH, Mayford Woking.

Lam (Live Band)
Report & Actions

Call received from call centre

I called the complainants in the order listed above,_’s phone
went to ansaphone, | then spoke t_ she said there had been a
live band at the Mayford Arms and the door was open allowing the sound to
escape but now the door is closed, the band are still playing but the sound
level is acceptable. | advised details of her complaint will be sent to the
council on Monday morning.
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Woking BC ENVIRONMENTAL HEALTH SER- Service Request No. Wok 271/16
| Civic Offices VICE
Time & Date 2145hrs

Gloucester Square
& Service Request &

Woking Received 22/7/2017
Surrey Complaint Record
Comptainares
Address
tiie [l i M siname BEEE
i Complainants Contact Details: Any Additional Details:
~phone  Home | Time of visit by IHS V.0 2250hrs DW
Cancelled
en-route
Work Previous Request N
Mobile Via ClIr Name
| | -0 H tList? Y 4D
n Hot List?
i e 20/07117

Sodrca otProblem Mayford Arms, Guildford Road, Mayford, Woking.

Request Nature Lam

Time/Date Officer Report & Actions
2145hrs

DH Call received from call centre
22/7/2017
2155hrs | called the complainant Lam coming from the Mayford Arms, rear doors
open, | advised her | will request an officer attends and investigates.
2200hrs Instructed Vo(DW) to attend and investigate.
2245hrs DW Called DH to advise stuck in traffic an M25 Junction 9 due to Motorway clo-
sure following serious accident.
2248hrs I called the complainant to advise Vo delayed, she told me the noise has

now gone down and she can hardly hear it as the doors have been closed,
please cancel visit.
2250hrs Vo(DW) cancelled en-route.
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Woking BC ENVIRONMENTAL HEALTH SER- Service Request No. Wok 283/16
Civic Offices VICE
Time & Date 1726hrs
Gloucester Square 3
Service Request &
Woking Received 19/08/2017
Surrey Complaint Record

Complainants —

Address

Phone Home

| Complainants Contact Details: Any Additional Details:
Time of visit by IHS V.0 1835
Previous Request N

Work

Mobile - ViaCllr  Name

Email

Source of
Problem
Request Nature

Time/Date Officer

1726hrs
19/08/2017

1732 hrs LJ
1740 hrs L
1835 DwW

On Hot List? Yes

The Mayford Arms Public House

Lam

Report & Actions

Call received from call centre

Telephoned complainant__informed that the loud music from
The Mayford Arms pub has been ‘intolerable’ since 1530 hrs

Contacted VO & requested to attend to witness & assess

Arrived on site and witnessed music noise in tenant's garden. Informed that
the noise wasn't a statutory nuisance. VO remained on site until 1932,
During that time there was no increase in music volume. Complainant
wishes it to be known that she would like to keep her identity anonymous
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Civic Offices
Gloucester Square
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ENVIRONMENTAL HEALTH SER- Service Request No. Wok 304/16
VICE
Time & Date 2235hrs
Service Request &
Received 4/11/2017
Complaint Record

Title - Initial(s) - Surname -

Complainants Contact Details: Any Additional Details:

Phone Home

Work

Time of visit by IHS V.O MR 2250hrs
04/11/17
Previous Request N

Mobile _ Via Clir Name

. Email

Source of Prablem

Request Nature

On Hot List? Y JD03/11/17

Mayford Arms Guildford Road, Mayford, Woking, GU22 9QT

Lam I

Time/Date Officer  Report & Actions

2235hrs DH
4/11/2017

2238hrs DH
2240hrs DH
2250hrs MR

Call received from call centre

| called the complainant, lam from Live Band/disco in the Mayford Arms, |
advised | will instruct an officer to attend and investigate.

Instructed Vo (MR) to attend and investigate.

| arrived at the location, music from pub audible but not a stat nuisance
externally, all doors and windows were closed. | visited the complainant, no
music audible in their lounge, they said it had been louder earlier. No nui-
sance witnessed left site.
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Woking BC ENVIRONMENTAL HEALTH SER- Service Request No. Wok 307/16
Civic Offices VICE
Time & Date 2300hrs
Gloucester Square :
Service Request &
Woking Received 25/11117
Surrey Complaint Record

Complainants |

Address

Title - Initial(s) - Surname -

Complainants Contact Details: Any Additional Details:

Phone  Home _ Time of visit by IHS V.0

Work

Previous Request N

Mobile _ Via Clir Name

Email

Source of Problem

Request Nature

Time/Date Officer

2300hrs
25/11/17

2304hrs

DH

| 2320hrs

On Hot List? Y JD 20/07/17

Mayford Arms PH Guildford Road, Woking

Lam

Report & Actions

Call received from call centre

I called the complainant, there had been lam coning from The Mayford
Arms, but since calling it has now gone quiet and she is unable to hear it in
her lounge aid she normally gets an email from them saying
what time they are finishing, but has not received one for this event but
thinks it will be 2330hrs. | asked if the rear door to the pub was open and
she sent her husband upstairs to check, he confirmed it was closed.

Further complaint from | -

- | called her straight back but her telephone reverted to voicemail,
message left requesting call-back-none received.



Appendix 3 - Environmental Health Representation

Waking BC ENVIRONMENTAL HEALTH SER- Service Request No. Wok 314/16
. Civic Offices VICE
Gloucester Square : Time & Date 2220hrs
Service Request &
Waoking Received 16/12/17
Surrey Complaint Record
i G R R U
Address
Title - Initial(s) Surname -
Complainants Contact Details: Any Additional Details:
Phone Home Time of visit by IHS V.0
Work Previous Request N
mobile | Via Clir Name
Email On Hot List? Y JD 20/07/17

Eovirce of Problem Mayford Arms PH Guildford Road, Woking

Request Nature Lam

Time/Date Officer Report & Actions

2220hrs
16/12/17

DH Call received from call centre

2225hrs | called the complainant, there had been lam coning from The Mayford
Arms, but since calling it has now gone quiet, and she believes the Live
band maybe on a break, she told me the noise was escaping when the
smakers went out the rear door to the garden area. | advised her to call
back if necessary.
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Woking BE ENVIRONMENTAL HEALTH SER- ~ Service Request No. Wok 341/16
Civic Offices VICE
Time & Date 1330hrs

Gloucester Square x

Service Request &
Woking Received 19/5/2018
Surrey Complaint Record
compiainares |

Address

 Title - Initial(s) Surname -

" Complainants Contact Details: Any Additional Details:
Phone  Home Time of visit by IHS V.O
Work Previous Request N
Mobile _ Via Clir Name
Email On Hot List? Y

S St Problen Mayford Arms PH Guildford Road, Mayford

Request Nature Lam/Sound checks being carried out

Time/Date Officer ~ Report & Actions

1330hrs
19/5/2018

DH Call received from call centre

1340hrs DH I called the complainant, she told me there is Lam coming from the Mayford
Arms and they seem to be carrying out sound checks, she is concerned that
they may be going to have music outside, which is apparently not allowed
under the times of their licence. The noise had currently stopped at the time
of my call to her so | advise her to call bac later if necessary, and I will
speak to the DPS.

1350hrs I called the Pub spoke to Mrs Gould she told me she telephoned the council
EH on Friday afternoon to advise she is having a keyboard player and a Gui-
tarist playing in the garden until 1700hrs, she said _purposely
knocked down his garden wall this weekend to antagonise Mrs Gould and
said that _ always complain about any events they hold.
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Woking BC ENVIRONMENTAL HEALTH SER- Service Request No. Wok 347/16

Civic Offices VICE

e s Time & Date 2105 hours
g Service Request & 09/06/2018

Woking Received

Surrey

Complaint Record

compiainants |

Address

Title - Initial(s) - Surname -

Complainants Contact Details: Any Additional Details:

| Phone Home

Work

Time of visit by IHS V.0

Previous Request Y

Maobile — Via Clir Name

Email

i Source of

' Problem

: Request Nature

. Time/Date Officer

12105 hours
1 09/06/2018

8]

2112 hours LJ

On Hot List? Y

Mayford Arms, Guildford Road, Woking GU22 9QT

Lam
Report & Actions

Call received from call centre

| telephoned the complainant and spoke to_ She informed that
the fire door was left open tonight and the loud music could be heard more
than ususal. As we were speaking however, the door was closed and the
level of the music was more acceptable. | asked the complainant to tele-
phone the call centre if she is disturbed again and | will telephone her to
discuss further. NFA
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Woking BC ENVIRONMENTAL HEALTH SER- Service Request No. Wok 348/16
Civic Offices VICE
Time & Date 2217 hours
Gloucester Square ;
Service Request & 09/06/2018
Woking Received
Surrey Complaint Record

comptainants |

Address

Title - Initial(s) Surname _

! Complainants Contact Details: Any Additional Details:

Phone Home

Work

Time of visit by IHS V.0

Previous Request Y

Mobile _ Via Clir Name

. Email
Source of
Problem
Request Nature

Time/Date Officer

2217 hours
09/06/2018

2224 hours L)

On Hot List? | Y

Mayford Arms, Guildford Road, Woking GU22 9QT

Lam

Report & Actions

Call received from call centra

I telephoned the complainant which reverted immediately to voicemail. |
requested a call back via the call centre to discuss further. | called again at
2237 hours & 2248 hours and received the same response. | informed the
call centre at 2253 hours. | tried one last time at 2258 hours and spoke to
the complainant who apologised for not being available. —in—
formed of the loud music tonight and several patrons she believes are try-
ing to cause her anxiety by intimidating remarks. | offered to attend but

has her young grandchildren to stay and did not want them to
be disturbed so she declined my offer. She will telephone the call centre
when disturbed again. NFA
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Woking BC ENVIRONMENTAL HEALTH SER- Service Request No. Wok 349/16
Civic Offices VICE
Glolcaersaie Time & Date 1509 hours
Service Request & 10/06/2018
. Woking Received

Surrey Complaint Record

Complainants

Address L L R B )
Title - Initial(s) Surname

Complainants Contact Details: Any Additional Details:
Phone Home Time of visit by IHS V.0
Work Previous Request Y

Mobile _ Via Clir Name

| Email On Hot List? Y

Sohtce ot Mayford Arms Pub.Guildford Road, Woking GU22 9QT
- Problem
| Request Nature lam

Time/Date Officer ~ Report & Actions

1509 hours L
10/06/2018

Call received from call centre
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Woking BC ENVIRONMENTAL HEALTH SER- Service Request No. Wok 378/16
Civic Offices VICE
Time & Date 2100hrs

Gloucester Square
= Service Request &

Woking Received 11/08/18
Surrey Complaint Record

Complainants _

Address

Title - Initial(s) _ Surname _

Complainants Contact Details: Any Additional Details:

Phone Home _ Time of visit by IHS V.0 2159hrs

11/08/18 MR

Work Previous Request N
Mobile Via Clir Name
Email On-HetList? Y JD 20/07/17

Source of Problem Mayford Arms PH, Guildford Road, Mayford, Woking.

Request Nature Lam ( Live Band)

Time/Date Officer . Report & Actions

2100hrs
11/08/18

DH Call received from call centre
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2113hrs | called the complainant, Lam from a Live band playing in the Mayford Arms,
o aid his son could not get to sleep with the windows closed due
to the volume the band are playing at. | advised an officer will attend and

investigate.
2118hrs Instructed Vo(MR) to attend and investigate
2159hrs | arrived at the location and made observations from Guildford Road, no

music was audible, but the pub was full, doors and windows at the front of
the premises were closed. | drove into Bourne Way, numerous people were
sitting outside the pub at the rear, | noticed the door to the Patio area was
wide open (Photo attached). | visited the complainant, as | entered his home
| became aware the Band had restarted, | went into the upstairs rear bed-
room, the window was open and the music was audible but not a stat nui-
sance. With the window closed the music was barely audible,
told me that the Bass had been much louder earlier. | left their premises and
made further observations, the rear door to the Patio area was still wide
open, music could be heard but was at an acceptable level. | left site.
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Appendix 4 - Representations received in support of the Premises

From: Bill Payne

Sent: 24 June 2018 10:18

To: Licensing

Subject: Allegations against The Mayford Arms 16/00077/PREMIS

We are local residents, now retired, and have known the licensee and his wife ever
since they were appointed.The picture presented by the allegations listed seems totally
incredible to us. We have lunch there most weeks, the food is excellent, and they are
both friendly and helpful.

As for the allegation that he was drunk - | have never known him to drink at all when on
duty. Also, apart from the unprovoked assault on him about a year ago (for which the
assailant is serving a 4-year prison sentence) we know of no problems with other
customers in the whole time we have gone there.

| would expect that the extensive CCTY installed by Greene King in the last year will
support our views and provide the evidence you need to clear them, so that we can
continue to be customers at The Mayford Arms.

Your sincerely

Bill and Jill Payne




Appendix 4 - Representations received in support of the Premises

From: Paul Flaherty

Sent: 29 June 2018 11:53

To: Licensin

Cc:

Subject: License Review - 16/00077/PREMIS (Mayford Arms)

FAQ Licensing Team
Woking Borough Council
Civic Offices

Gloucester Square
Woking

Surrey

GU21 6YL

Dear Sir/ Madam

REF — Mayford Arms Public House, Guildford Road, Mayford, Woking, Surrey,
GU22 9QT

In connection with the application for a licensing review for the Mayford Arms on the 9
of July 2018, | request the following to be taken into consideration by the Licensing
Team.

| have lived in the local area of the Mayford Arms for approximately for 3 years and
have visited frequently, so the proprietors are well known to me. Myself and family have
held several functions on the premises and we have also attend functions for other
friends and local residents. As such, | consider myself to have a very good
understanding of the manner in which the premises are managed and run by the
current proprietors.

In so far as functions and parties on the premises go, to my knowledge, there has
always been a strict control of the noise levels at any time after 2300hrs, or earlier on
Sundays. | have on many occasions, personally witnessed the proprietors close all
external doors and windows before 2300hrs and make announcements to the effect
that external doors and windows must remain closed to ‘stop the neighbours
complaining’. Any doors that are reopened by customers, especially on warm evenings,
are very promptly closed. Signs are displayed at every door asking all customers to be
quiet when outside of the premises to reinforce this message. There is and always has
been a very acute awareness and contro! of the noise levels at night and all best
practices are deployed by the proprietors to do everything they can to be good and
responsible neighbours.

The garden at the Mayford Arms is one of the premises main features. Very few public
houses in the area are able to offer such an amenity and it is a prime attraction on
warm evenings and sunny weekends. Indeed the proprietors are acutely aware of this
fact and make good use of this feature to generate additional income, as any sensible
business would do, by having small BBQ's and/or live music on rare occasions. These
events are much in tune with how any neighbour would use their garden and are
neither loud or raucous on any occasion when | have been in attendance. Again, there
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is an acute awareness of noise levels and these live music events are low key, with a
maximum of 1 or 2 band members, ‘Goldsworth Gerry’ is a prime example of the type of
low key soft rock music that is played at these occasional events.

On one recent occasion when ‘Goldsworth Gerry’ was playing at the premises on a
Saturday afternoon, | witnessed the neighbour immediately adjacent to the premises (to
the right when looking at the front of the Mayford Arms), shouting over the fence and
generally acting in an unsavoury and aggressive manner. Given that neither the
customers nor music was in any way loud and it was the middle of the day, he acted
very unreasonably in my opinion. Indeed, this is the same neighbour who | have
witnessed in front of the premises, on several occasions, taking videos on his mobile
phone. While this in itself is unlikely to be considered to be against the law, it is a
provocation when accompanied with shouted comments that the recordings will be
used as ‘evidence’ in an attempt to revoke the proprietors license. To my knowledge,
any noise complaints that have been raised with the council, have not been upheld.

Although the proprietors have been unreasonably provoked on several occasions by
their neighbour, they have not sought to escalate the situation or engage in pointless ‘tit
for tat’ arguments. They have at all times in my presence, acted with decorum and a
level of dignity that puts the complainant to shame.

In short, | believe the complaints of excessive noise and disturbance from the premises
that have been levied against the proprietors of the Mayford Arms to be nefarious and
without any merit. Any sensible person buying a property next door to a very popular
and busy public house, which is a focal point of the local community, cannot expect the
premises to operate without any noise whatsoever. To expect so is, in my view,
completely unreasonable and | reiterate that the proprietors, in my view, take all
reasonable steps and more to reduce noise disturbance to reasonable levels at all
times, within their control. '

Respectfully yours

Paul Flaherty CEng CMarEng EIMarEST
‘Leithacre’

Woodpecker Way

Woking

GU22 0SG
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From: Martin Cuthew

Sent: 03 July 2018 17:41

To: Licensing

Subject: Written representation re Application for Review of Existing Premises Licence

Notice of Application to call for a Review of an Existing Premises Licence of Club
Premises Certificate

In respect of: Mayford Arms Public House, Guildford Road, Mayford, Woking,
Surrey, GU22 9QT

Premises Licence Number: 16/00077/PREMIS
Dear Sirs,

My name is Martin Cuthew and | am a musician who has performed several times at
the Mayford Arms, both as a solo musician and with my band Goldsworth Gerry.

Firstly, | have always found the landlords Dave and Nikki friendly, respectful and
professional to deal with and all the regulars in the pub are friendly and I've never seen
or experienced any trouble whilst I've been at the pub.

The volume that | have played at has never been any louder than what | have played at
at other venues in residential areas. Whenever I've played indoors, the venue has
always insured that all the doors and windows are shut, and I've never played beyond
11.30pm as the venue has always requested that | finish at this time. Whenever I've
played outdoors in the beer garden, I've always insured the volume is greatly reduced
from normal indoor volume — on one occasion, Dave actually asked me to turn the
volume down whilst | was sound-checking so that my subsequent performance would
not be too loud for the surrounding houses — and I've always finished by 6pm as
requested by the venue.

On a closing note, | feel the Mayford Arms is acting in accordance with how any other
venue in a residential area would act and is not unreasonable or inconsiderate as a live
music venue. | also believe that it is very important for live music to exist at grass roots
level and it would be a travesty if the premises were no longer granted the licence to
operate as they currently do.

Yours Faithfully,
Martin Cuthew
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Licensing Team

Woking Borough Councll
Clvic Offices

Gloucester Square
Woking

GU21 BYL

4t July 2018
16/00077/PREMIS ~ Mayford Arms Public House
To whom It may concern,

Tam writing with regard to the Mayford Arms Public House and the
application to review the license of the premises regarding the “Prevertion of
Public Nulsance” not belng promoted.

T understand, although not party to any evidence that may have been
provided ta the councll by the plalntiff, that a portlon of the complaint relates
to The Mayford Arms being the meeting place for a local classic and motern
motor scooter club, “The Lost Souls”

I am the secretary of the scooter club; which has been in existence since
1997 and has been meeting at The Mayford Arras for over 15 years.

During the maonths between spring & autumn, the club mests at the vanua
every Wednesday evening, with members arriving between 7.30pm and
8.30pm and departing normally before 10pm. Average scaoter numbers per
week are 12 - 15, although some weeks are more and some are less, Onee
gach person arrives at the venue, the scooters are parked at the front of the
premises and generally not started or used until the Hder leaves. 2 or 3 times
a year we will use the venue as a meeting point on a Saturday or Sunday
morning before going to a different destination, During the wintér months
these numbers and meetings are reduced.
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Several instances have been reported to me by club members, where the
occupier of the property directly adjacent and to the right of the Public House,
has been verbally abusive and threatening towards club members. I cannot
confirm these reports as 1 was not present when they occurred and can only
relay what I have been told. Dates and times of these incidents have not
been recorded.

Should you wish to discuss this matter further, please do not hesitate to ‘
contact me. ‘

Yours faithfully

et CKQ.M

John Wade

Secretary, Lost Souls Scooter Club
28 Clinton Close

Waoking
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From: Bronwen lves

Sent: 05 July 2018 15:02

To: Licensing

Subject: Licensing review for The Mayford Arms

To whom it may concern

It has come to my attention that various complaints have been made against The
Mayford Arms, as a patron of the pub since 2003, | feel a strong need to speak in
favour of The Mayford and it's landlord and lady, Mr and Mrs Gould.

| have seen the pub go through many changes of management, and | can honestly say
that Mr and Mrs Gould have taken every opportunity to create a welcoming, family
friendly, community centred local pub atmosphere. Mr and Mrs Gould provide a safe,
relaxed environment for a variety of customers, from the elderly enjoying a midweek
meal, to families enjoying the safe, secure garden.

Community spirit is encouraged with fundraisers, and many locals use the pub as a
basis for charity collections.

Many people, myself included, have found friendship and support through The Mayford,
and in an increasing isolated world the need for places for face to face human contact
is more desperate than ever.

| am aware that the live music events are an issue being looked at by the licensing
commitee. The music events at The Mayford are always much anticipated and
appreciated those that attend. The band's are local entertainers, often just beginning on
their 'live show' journeys. To be able to hear this talent for free, in a safe local pub,
without having to venture into the centre of town, is a real rarity, and a commodity that
needs to be protected. To lose The Mayford as a venue, would be to deny access to
live music for so many people, including several wheelchair uses, who would otherwise
not have a chance to see these bands without great inconvenience.

David and Nikki Gould are family orientated landlords, whose only wish has been to
improve the standards and reputation of The Mayford Arms. They are professionals,
that understand the responsibility they carry. They work tirelessly, and are never
intoxicated whilst working, and it is my true and honest belief that they have created a
much better Mayford Ams for all to enjoy.

The Mayford Arms and Mr and Mrs Gould must be protected, and allowed to keep their
place in our community. It is vital that we look to a future where we can all still gather
together, relax and enjoy each other's company in a safe, friendly place, such as The
Mayford Arms.

| truly hope that the licensing commitee understands the depth of feeling that | have
whilst writing this, and that | thank them for taking the time to read this e-mail.

Many Thanks

Bronwen and Martin Ives
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From: miriam.sullivan [

Sent: 07 July 2018 19:01
To: Licensing
Subject: Ref: 16/00077/PREMIS Mayford Arms Public House

We have lived in Mayford for the last nineteen years directly opposite the Mayford Arms
Public House. In that time, the Pub has had 5 Landlords and all with varing approaches
to their neighbours welfare & interests. As far as we are concerned the current
Landlords have been the most considerate Tenants. As soon as they took over the pub,
they infroduced themselves to us and were very insistent we to talk to them if we were
unhappy about anything relating to their business and how it was managed. To this
date, we have never had any problems with noise or anything else related to the pub
and the way the business is managed.

Even though we are not regular customers of the Pub, they have always informed us of
any events that may have an impact on us and have been great supporters of local &
other charities.

We do believe a Pub is an important part of the fabric of any English Village and the life
within that village and the direction of that Pub is down to the person or persons
running that business!

David & Nicola have been great advocates of the village and will continue to receive or
full support!

Kind Regards

Miriam Sullivan and Charles Mills
Bridge Cottage

Guildford Road

Mayford

Woking.
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From: nick evans

Sent: 08 July 2018 17:09

To: Licensing

Subject: Mayford Arms Ref 16/00077/premis

| write in response to the application for the licence review of the above premises.

| have been a regular user of the public house for the last 4 plus years my wife and /or |
eating there approximately once a month. We have always been made welcome and
have received excellent service from both bar staff and the landlady and her husband.

The tenants are always willing to try and raise funds for various local charities
particularly Macmillan for which they host a Quiz evening most Monday evenings and
have one of the local Choirs, St. Johns Community Choir, performing carols at
Christmas and a selection of their repertoire in the garden on a spring and summer
evening when their term time activities come to an end.

I'am a 72 year old Chartered Accountant who lives within 100 yards of this public house
and will say that neither |, nor my wife, has ever been aware of any problem with the
operation or management of these premises during the current tenancy and certainly
nothing which would be contrary to what one would expect living within 100 yards of a
public house.

In conclusion, the pub which has, in the main, a clientelle aged over 35 years old who
also bring their wives and children with them to enjoy the garden on warm evenings
and the scooter club, who have been meeting there for a considerable number of years,
are part of what makes this a great local public house in, what is becoming, a dying
focal point for local communities.

N.T. Evans F.C.A
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From:

Sent: 08 July 2018 20:39

To: Licensing

Subject: Ref: 16/00077/premis

| have known the landlord of The Mayford Arms and his wife since 2016 and have
attended functions run by the pub for local and national charities which included - on
two occasions, carols sung by a well known local choir. The singing was excellent, not
loud, just the right volume because there were conversations going on at the bar and at
some tables where people didn't have to shout to be heard. On one occasion | was not
far from the choir and recall that | had a conversation with two people and we didn't
have to raise our voices to be heard.

| have attended the Mayford Arms on several occasions to meet friends for lunch and in
the evening, and, have always found the atmosphere friendly, the landlord and his wife

always courteous and helpful. It has the feel of a family pub and this is mainly because

of the landlord and his wife.

Mrs S Grover
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From: Catherine Black

Sent: 09 July 2018 10:39

To: Licensing

Subject: Ref: 16/00077/PREMIS Mayford Arms Public House

| have lived in Mayford for the last four years directly opposite the Mayford Arms Public
House. In that time, the current Landlords have been very considerate Tenants. They
introduced themselves to me and were very insistent | to talk to them if | was unhappy
about anything relating to their business and how it was managed. To this date, we
have never had any problems with noise or anything else related to the pub and the
way the business is managed.

Even though we are not regular customers of the Pub, they have always informed me
of any events that may have an impact on me and have been great supporters of local
& other charities.

We do believe a Pub is an important part of the fabric of any English Village and the life
within that village and the direction of that Pub is down to the person or persons
running that business.

David & Nicola have been great advocates of the village and will continue to receive my
full support.

Kind Regards
Catherine Black
Gabriel Cottage
Guildford Road
Mayford
Woking.
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Great Orchards Orchard Mains Hook Heath WOKING Surrei GU22 CET United Kingdom

6 July 2018
Licensing Team
Woking Borough Council
Civic Offices
Gloucester Square
WOKING
GuU216YL

| am writing to refute allegations made against Mr David Gould, who is married to the
licensee of the Mayford Arms Public House, regarding his conduct on Sunday 3 June
2018. | understand that Mr Gould has recently been upset that a neighbour who lives
close to the Mayford Arms had accused him of being drunk and incapable that
afternoon.

By way of background, | regularly visit the Mayford Arms on Sunday afternoons to eat
lunch there with my husband. | rarely visit at any other times. On that day we had
lunch at approximately 3.30pm and were sitting in the garden. After we had finished, at
approximately 5.15pm, Mr Gould came over to enquire if my meal had been
satisfactory. We started chatting and he sat down briefly with us at our table. He told
me that he was extremely tired as he had not been able to get to bed until the early
hours of the morning as he had waited up for his wife to return from an event in
London. | remember very clearly commenting that it seemed to have been a very busy
day at the pub with many people there for lunch. He agreed and told me that he had
personally cooked lunch for 45 people that day. Shortly afterwards he rested his head
on his arms and fell asleep for about 15 minutes.

| can confirm that Mr Gould was most certainly not drunk. His demeanour was
completely normal. He looked exhausted after a late night, an early start and after
having catered for 45 people. Had he been drunk, he most certainly would not have
been able to work effectively in the kitchen and produce food of very good quality for so
many people.

| am happy to vouch for Mr Gould regarding this matter both to Woking Borough
Coungil, and to Greene King Retailing Limited.

Yours faithfully

Wendy D Mullins
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From:

Sent: 09 July 2018 16:17
To: Licensing
Subject: Mayfield Arms

To whom it may concern

Premises licence no 16/00077/PREMIS

| refer to the notice served on the licensees of the Mayford Arms. My name is Mark
Robertson and have worked as a DJ in the Woking area for more than 40 years.
Whenever | have worked at the Mayford Arms, particularly since Dave and Nicki have
managed the pub, all doors and windows remained closed, and finish times were
adhered to assiduously. From my perspective as an entertainer, the pub is run in a
professional and capable manner. Any suggestion to the contrary is wrong. | don't just
visit the pub to work. | visit 3 or 4 times a week to enjoy a quiet drink in a pleasant, well
run establishment If required | would be happy to expand on the above.

Mark Robertson
12 The Triangle
Woking

GuU21 7PP
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10 Saunders Capse

Licensing Team Mayford
Woking Boraugh Councll Woking
Civie Officas Strte
Glouitester Square - i N
Surrey
GU21 BYL
50 July 2018

 Ref Mayford Arms Ucarics Review

Dear Sir / Madam,

I have noficed signs displayed outside of the Mayford Arms advising of the current review
against public nuisance oblaclives.

| am not aware of the background to this situation but felt compelled to axpress my view &
experience that, as a eustomer of the Mayford Afms over the last few yéars lwouldn't
conslder that the premisas represented any problem of public nuisarice.

Incleed, since Mr & Mrs Gould tock on manageiment of the Mayford Arms, what wag
pravisusly a pub that wa would not cansider using, has become an asset to a village that is
sarely short of amenities,

In my Viéw they have created a family-friendly place for drinking & dining that we have
regularly used and been pleased 1o racommend fo neighbours & family members.

On a wesknight local elubs and groups s the pub as their mesting venus arid this creates
a niee atmosphere of regulars.

A glance at ravlews on such sites as Trip Advisor will sonfirm this,

-As well as uslhd the Mayford Arms in a parsonal capacity, as ghairman of the Mayford
Viilage Hall Trustees, we have héen happy to direct customers whose bookings that we
cannot aacommodate in MVH towards the Mayford Arms as en alternalive-focal venue,
As trustees, we would not put our reputation af risk by racommendmg a place that was in
any way consldered a publlc nujsance.

I racognise that any establishment ¢an experience problems on occasions but the Mayford
Aims has a positive reputation In the villaga and | bielieve that the efiorts that My & Mrs
Golld have pul inte creating this local asset deserve to ba supported in these days ofa
rapicly declmmg number cf pubs across the country

Yours -Slncerely,

PaulAtkina ‘;‘75"‘ Tl Do g g e .
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From: June Stonard [

Sent: 20 June 2018 12:56
To: Licensing
Subject: Re Mayford Arms Pub Music licence

Dear Sir/Madam,
We would like to make the following comments with regard to the above.

Once again over the past few weeks our lives have been blighted by excessive noise coming
from live music in the back garden of the pub. It was totally unnecessary and could have been
avoided by confining the music to within the pub it's self and turning down the amplification.
Instead we all suffered, with excessively loud music disturbing our peace, on a lovely day.

Over many months we have found it necessary to complain about activities going on in the
pub. Loud music in particular. The landlord appears to have little regard to licencing times, and
on many, many, occasions Friday nights have turned into " rave " nights. Again music was

so loud we could hear it through double glazed windows with our television on. The landlord
appears to ignore the drunk, foul mouthed customers sitting in the garden long after time. On
one night we could quite clearly hear a group of drunk aggressive customers threatening to kill
each other, this has now become standard behaviour often with fights breaking out.

We have lived in Bourne Way for 42 years and seen many tenants/landlords come and go, but
we have always been able to approach them with any problems, which were then dealt with,
amicably with apologies. Sadly | think this landlord lacks any control with the operating of a
decently run pub. Both the landlord and his wife are unapproachable people, preferring to
carry on annoying the neighbour hood, instead of working with them to resolve any problems.

Yesterday the landlord appeared whimpering on my doorstep trying to find out " the general
feelings" of my neighbours. Where has he been all these months?? | asked myself. Has he
seriously not realised the general feelings of people? | was not prepared to discuss anything
with him at this late stage.

I think it is now time for their music licence to be very seriously reviewed.

Yours Faithfully,

June & Robert Stonard
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From: Reece Marrioit

Sent: 22 June 2018 16:30

To: Licensing

Subject: Mayford Arms Complaint Ref 16-00077-PREMIS

To Whom it May Concern,

| am writing in response to the notices | have seen around the Mayford Arms pub regarding the
review of their live music license. | would just like to raise to your attention of the fact that on
both the 3rd and 10th of June, | was hoping to undertake some revision for my upcoming A
Level mock exams. Unfortunately, | was unable to do so, due to the volume of the live band the
pub had playing on these two occasions. | strongly feel because of these events, | couldn't not
perform as well as | could in my exams, which also are strong factors in determining my
predicted grades for university. Please do not hesitate to contact me for any more information.

Kind regards,
Reece Marriott.
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From:

Senf: 24 June 2018 18:50

To: Licensing

Subject: Mayford Arms public house

Being a close neighbour to the above we accepted the music in the garden to celebrate the royal
wedding but to continue for the following 2weeks it intruded on us enjoying our garden on those days.

Evening events also cause noise to travel and on occasion disturb us. So we would be grateful for the
review.

| would like this statement to remain anonymous as | would be wary of repercussions.
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From: Roy Rose

Sent: 27 June 2018 19:48

To: Licensing

Subject: Licensing of The Mayford Arms

We have been on holiday for a while and have only recently read the notices re licensing of the
The Mayford Arms.

We have lived in Bourne Way for over 40 years and have expetienced a procession of
licensees/publicans over this time. In our view this current one displays absolutely no
consideration for his neighbours. Live music is a regular feature at weekends, and even
sometimes during the week. When played inside the pub we can still hear the thumping of the
bass and also singing voices inside our house even with our double glazed windows closed.
(This is to such an extent that when laying in bed trying to sleep we can often identify the song.

Of late, live music has been played in the pub garden during weekend afternoons. The level of
amplification of the guitar and singing was such that we could not enjoy sitting in our own back
garden - every note and every word was inescapable. It was little better when we retreated
indoors.

Some years ago a previous licensee caused so much noise disturbance to his direct neighbours
that the licensing department placed a condition on the licensee that when playing music in the
pub he had to keep all the rear facing windows closed and had to ensure that any doors between
the bar and garden were to be closed as quickly as possible after customers had used them. This
appears not to have been carried through subsequent licensing.

A further point that demonstrates the lack of respect for neighbours is that while he employs
gardeners to manage his garden, the hedging forming the boundary between his garden and
Bourne Way is never attended to. It has overgrown considerably into the road boundary,
including the dreaded Japanese Knotweed, and frequently lorries which access Bourne Way
causc branches and debris to be broken off and scatiered along our road. If it wasn't for
neighbours clearing this into their own green bins our road would be a mess.

Talking of mess. The area where the pubs bins are kept, and also the carpark itself, is always a
mess, and his customers, who frequently park along Bourne Way often leave there own
contribution to the general detritus around the area.

We recognise that any publican wants to make a good living from the business he/she runs, but
this surely cannot be at the expense of creating a nuisance to his neighbours. The last few years
have definitely seen our worst experience of living behind the Mayford Arms.

With regards
Roy and Margaret Rose
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From: Gabriele Kapfer-Gilt [N

Sent: 08 July 2018 10:11
To: Licensing
Subject: Public Notice 16/00077/Premis

Re Public Notice
Greene King Retailing Ltd
16/00077/Premis

Dear Sirs,

With reference to the above, we support the application for a review made on the grounds that
the licencing objectives of the Prevention of Public Nuisance of the Premises Licence Premises
Certificate are not being promoted.

We have lived at 1 Bourne Way for nearly 26 years and have not considered it necessary to
address any negative issues in relation to being situated next to the Mayford Arms Pub.

However, live music blasting from the pub’s premises has now become a nuisance. Whenever
live music is being played, we can hear the noise at home. Recently, the live performance at
weekends has been loud enough to disturb us in the back garden. One should be able to enjoy a
sunny weekend afternoon in the garden without having to endure music being played, on repeat
at an extreme decibel level.

Please can we keep Bourne Way as the peaceful and quiet residential area it has been until now.
Yours faithfully

4

Gabricle Kapfer-Gill
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July 04,2018

Lo, Woking Borough Couneil

We write In yesponse ta the License Review for The Mayfard Arms Pub on Guildford Road,
licensed issued to Greene King Retailing Ltd,

We have-written in anonymously as we do aot wish to be idontified for Fear that this leads +o
an adversarial relationship with the premises, We would also like to feel we can visit the pub
which being identified as a-somplainant would preclude. We hope this point is deemed to b
fair and reasomable.

Wo refor to reoint events:

On three recent weekends out of four, local residents ware disturbed by live amplified music
being playeid outside in the boer garden of The Mayford Arms Pb,

Saturday 19 May: live amplified musio, played during the afternooh, was extremely Joud and
intrusive. However, we did niot feel it warranted a complaint becanse we (wrongly) assumed it
was a one-off due 1o the oceasion‘of the Royal Wedding and the FA Cup Final, '

Sunday 3 June: live amplified musio played outside in the beer garden between 3-6pm, Apdin,
this was extremely loud and intrusive, Due to the volume, local residents were unable to be in
their gardens and the niista remained andible with the windows shut and television on.

*Saturday 9 June: loud muslc inside the pub in the evening until around 11 or 11,30pm,
Sunday 10 June: just one week on, live amplified music-was played outside again between 3-
6pm, albeit riot as loudly as on pravious cceasions, However, at this point it started to foel like
this Would be axegular event which in itself leads to an anxiety of anticipation, We now hesitate
to invite friends and family over at the woekend for fear of noise disturbance from the pub,

For loes] residents the wiusic from the pub has marred a number of weekends mnd we wonder
how miany “more weekends might follow suit i the current Heensing conditions remain
unchanged. Thereisno priot warning - fhe pub’s website hias been down for 4 while and events
are posted on their Facebook page, but usually with little notice i.e, either on the day itself or
the day before and not everyone uses Facebook,

1t is important to note that as local residents we gincerely want the pub to flourlsh and do well~
that is in everyong's best inferests - but we o in favour of a ban on Lve or recorded music
being played outside simply o that local families in the village can enjoy thelr weekends in
peace. This also promotes goodwill between the pub and its neighbonrs, As it says on the
Greene King website:

“Pubs-are part of communities. They’re the place wherg gvervone comes tagether fo relax and
anjoy the time with family. aitd fitends. We want to My a role in supporting our communitics
and mainteiring their strength.”

Furthermore, children néed to be able to revise for their cxams during the summer months and
residents to cnjoy the sunshine while tending thelr gardens in what 18 usoally a teanguit
tesidential village. We, and many others, greatly value this aspeot of living in Mayford,
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*We would also ask that Greene King takes steps ta minimise the noise of musie cormitig from
Inside the pub so thatlocal residenis-are able to sleep.

Apain, taken directly from the Cheene King website:

“We know how ivportant it Is fo behave in o responsihle, caring and sustoinable way. Ii
matiers {0 gur customers, our leam members, aup netphbiours, and it alse matters te us. "

We do hope this representation cant be included for consideration in the review; and that Greene ;
King will indeed be in support of promoting responsible manapement when it comes to the '
surroundings-of its pubs and the impact on local residents.

Yours faithfully,

Congerned Local Residents

T (o7 VPP DU LS S P R S PP
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From: Stephen Thomas
Sent: 27 August 2018 19:46
To: Matthew Cobb

Cc:

Subject: RE: License Hearing Attendance - The Mayford Arms Public House - 12th September
Importance: High

Dear Sir,

We refer to our e-mail last week advising that we are instructed to represent the
Applicants for Review of the above Premises Licence. Having taken instructions from
our clients please find attached:

1. Submissions and further evidence on behalf of the Applicants,

2. Typed up diary log of Mr and Mrs Hughes — please note the colour coding

3. Typed up diary log of Mr and Mrs Marriott — please note the colour coding

4. Photo of the location of Friars (Mr and Mrs Hughes house) and Mayford Arms

5. Facebook page on Mayford Arms site

6. By e-mail we have forwarded a video of entertainment held by the premises on 11™
August to assist the committee in understanding the level of the nuisance

The writer is currently on holiday returning on Thursday. We have copied in the
solicitor for the Premises Licence Holder. Please could you arrange for this information
to be forwarded to members of the committee and any other persons who are parties
to the hearing. Should there be any queries regarding this application please do not
hesitate to contact me.

We will arrange for the hard copy to be sent in the post on Thursday.

Kind Regards,
Stephen

Stephen Thomas LAW

website: stephenthomaslaw.co.uk

Stephen Thomas LAW is a firm authorized and regulated by the Solicitors' Regulatory
Authority.
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SUBMISSIONS AND FURTHER EVIDENCE

APPLICANTS Mr and Mrs Hughes and Mr and Mrs Marriott

Application has been made for review of the Premises Licence held by Greene
King for the Mayford Arms.

The Applicants have very reluctantly decided they have no option other than to
take action for a review of the licence. There have been a number of approaches to
the managers of the Mayford Arms, the Premises Licence Holder, Greene King,
the Licensing Authority and Environmental Health Authority. Additionally to
work with the Licensee and mitigate any noise created by the premises Mr and
Mrs Hughes installed secondary glazing to ground and first floor windows (front
and rear of the property) nearest to The Mayford Arms and AAA rated glazing to
the child’s bedroom nearest to The Mayford Arms at the rear of the property. The
source of the problem is breach of the Prevention of Noise Nuisance Objective
stemming from the playing of music at the premises.

A diary log was kept by the Applicants in 2017 and 2018 detailing the catalogue
of nuisance created. Attached at Appendix 1 is the typed-up log of the diary log.
Highlighted in red are incidents of noise nuisance when music is played inside the
premises. Highlighted in green is the log of incidents where music was played
outdoors. Highlighted in blue are engagements with officials to try and resolve the
problem. Other forms of nuisance are shown in black from the log. Attached at
Appendix 2 is the diary log of Mr and Mrs Marriott using the same colour code.

Attached at Appendix 3 is a photo showing the location of Friars, the property of
Mr and Mrs Hughes located next to the Mayford Arms.

Attached at Appendix 4 is a Facebook page posted on the Mayford Arms in 2016
advising that their patrons are drunk and expected to make a noise to disturb
neighbours.

Exhibited with this email marked video of incident 11™ August 2018 is a Video
taken by Mr and Ms Marriott from their son’s bedroom at 21.00. Although the
bedroom window is closed the words of the song can be heard clearly. EHO were
contacted at 21,00 and advised of the nuisance.

The evidence of the noise heard on this occasion is similar to the type of nuisance
that has occurred on every occasion music has been played inside the premises
and a nuisance caused as shown on the log in red. When played in the garden it is
unbearable.

Further nuisance is caused by the anti-social behaviour which includes shouting,
brawling and general bad behaviour of patrons when they leave the premises after
music has been played.




10.

11.

12.

13.
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The Applicants identify the following issues as being the cause of the breach of
the Licensing Objective that the Premises Licence Holder prevent a noise
nuisance.

LACK OF EFFECTIVE MANAGEMENT

CONTINUOUS BREACH OF CONDITIONS OF THE LICENCE

THE FACT THAT THE PREMISES LICENCE HOLDER DOES NOT OFFER
LATE NIGHT REFRESHMENT

THE LACK OF A PROPER AND EFFECTIVE CHILL DOWN PROCEDURE

A FAILURE TO EFFECTIVELY MONITOR NOISE LEVELS WHEN MUSIC
IS PROVIDED SO AS TO AVOID A NOISE NUISANCE

The Facebook entry (see para 5 above) demonstrates a willingness by the
Managers to breach s 141 Licensing Act 2003 relating to the sale of persons who
are drunk. The entry shows a deliberate intent to breach the prevention of the
noise nuisance objective.

The Applicants have tried to resolve matters amicably with the Premises Licence
holder over a period of many years and with the record of continuous noise
nuisance when music is played have decided they have no option other than to ask
the Licensing Committee to review the Premises Licence.

The Premises Licence Holder has shown itself to be in breach of the following
conditions of Annex 2 to the licence:

The condition requiring local residents to respect the needs of local residents
- see Facebook page.

All doors and windows to be kept closed during the playing of amplified
music — customers prop a fire exit door open with a traffic cone and management
tfail to close the doors

Strong management controls and cffective training of staff so that they are
aware of the four key licensing objectives — the fuilure to close doors, the
continuous noise nuisance and the Facebook entry prove breach of this condition.

Responsible Management of the premises - this is exemplified by the above
Jailures.

UNDER THE PREVENTION OF NUISANCE OBJECTIVE

Responsible management of customers, staff, deliveries and premises at all
times to prevent incidents of public nuisance — there is no complaint over the
time of deliveries otherwise the evidence produced establishes breach of the
remainder of this condition.

It is noted that the Licence Holder did not apply for a Late Night Refreshment
Licence. Further there is only a 30 minute period for customers to chill down after
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cessation of the playing of music during which alcohol is sold. The Applicants
feel that management has not put in place appropriate chill down procedures. The
effect is that customers are excited by the music, then consume more alcohol
resulting in bad behaviour and nuisance when the patrons leave the premises.

14. It is considered that this is a contributory factor to the bad behaviour of customers
when they leave the premises after a music event.

15. No measures are in place within the premises to limit the sound level at which
music can be played so as to prevent a noise nuisance.

16. Sadly, the Applicants feel that the Managers are either deliberately or unable to
provide effective management of the premises.

I7.1t is a matter for the Licensing Committee to consider having considered the
evidence and all of its powers what action it should take for breach of the
objective.

18. The Applicants have suffered much emotional and physical stress, spent a lot of
time in trying to amicably resolve this matter and are nervous about attending a
public hearing. As a result, because of the seriousness of the breach they have
engaged professional assistance at their own cost which they realise cannot be
recovered. They are keen that this issue is resolved once and for all and do not
want to have to incur further costs going forward.

MEASURES TO AVOID BREACH OF THE NOISE NUISANCE
OBJECTIVE

19. The Applicants simply wish to exercise their right to have a quiet and peaceful
enjoyment of their properties. To that end a simple solution is the Premises
Licence Holder be prohibited from providing any form of live or recorded music.

20. However, in an attempt to be constructive if the Licensing Committee feel that
management can be trusted to comply with conditions in attempt to enable the
Licence Holder to provide music within the premises and not cause a nuisance the
Committee is asked to consider the imposition of the following conditions on the
licence. The reason for the condition is set out in italics.

PROPOSED ADDITIONAL CONDITIONS - MAYFORD ARMS

1 No live or recorded music will be played outdoors — this is because music played
into the open air is unbearable and no measures can be put in place to
prevent a noise nuisance.

2 The terminal hour for the provision of live or recorded music inside
the premises will be Monday — Thursday 10.00, Friday and Saturday 10.30
and Sunday 09.00. — this will enable the licensee to calm customers down
and lead to better behaviour before leaving the premises.
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3 No live or recorded music with or without amplified voice will be provided until
the Premises Licence Holder has served a Noise dispersal policy on the
Woking Licensing Authority and Woking EHO to ensure quiet effective
departure of patrons upon leaving the premises and received confirmation in
writing that the Licensing Authority and EHO approve of the policy. This
Policy to be reviewed annually and any update served on the Licensing
Authority and EHO department of Woking Borough Council. - this will reduce
into writing strict confrols that management can adhere to and train their staff
to follow to ensure no noise nuisance is created.

4 A noise management report be prepared by an independent expert providing a
system that can be put in place to ensure that there will be no escape of
noise if music is played provided the recommendations of the report are put
in place — this will provide a reliable source to ensure that all partigs,
management residents and Licensing Authority are aware of everything that
needs to be done to prevent a noise nuisance

5 That with the agreement of the owners of Friars, Guildford Road, GU22 9QT and
6, Bourne Way, Mayford GU22 9QU noise levels be determined by an
independent noise expert with levels being checked in the houses of Mr and
Mrs Marriott and Mr and Mrs Hughes and the decibel level that no music can
be heard inside the premises. — this will ensure that Management are given
clear guidance over the levels amplified music should be set, when music or
any form of amplification is used within the premises.

6 A noise limiter be fitted to control any form of amplified music at the premises —
as in point 5 above for the purpose of preventing a noise nuisance.

7 For the avoidance of doubt amplified music includes amplified voice. — jt is
recognised that persons may play acoustic instruments but wish to use
amplification to sing. This clarification condition enables the Licence Holder
to be clear that a noise nuisance is created by an amplified voice.

8 The premises licence halder to ensure that the noise limiter levels once set are
not exceeded. It is recognised that DJ’s and performers have their own ways
to try and over ride a noise limiter. If the Licensee wishes to engage
performers/DJ’s and obtain financial profit it is his responsibility to put in
place systems to ensure this does not occur.

9 Door alarms be fitted to all outside doors to prevent patrons opening the doors
but if they do certainly alert management that that is happening so that the
door can be immediately closed and prevent an escape of noise - the existing
condition that doors and windows should not be open except for ease of
access or egress when music is played within the premises remains.
However, it is not unknown for customers to open fire doors. Whilst it is noted
that the doors are currently propped open by a traffic cone when music is
played the fitting of door alarms will provide extra support to management to
ensure the condition is not inadvertently breached.
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10 At least 14 days' notice to be given in writing of any TEN involving the playing of

live and recorded music to be given to the owners of Friars, Guildford Road,
GU22 9QT and 6, Bourne Way, Mayford GU22 9QU. It is recognised that
whatever action the Committee takes today that the Licensee can apply for
15 TENS covering 21 days in any given year. Whilst it will be a matter for
EHO to decide whether the Noise Nuisance objective will be breached, and
conditions imposed or the event objected to, this condition will enable to the
residents to consider how to plan their lives for these events.

At the time of preparation of these submissions Mr and Mrs Marriott are on holiday
although are in contact with the writer by e-mail to provide instructions concerning
these submissions. If upon their return from holiday any further matters arise or they
have any further evidence that will assist the Committee we reserve the right to serve
that evidence as soon as it becomes available.

Stephen Thomas LL.B., AK.C | 27" August 2018
Solicitor for the Applicants
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Appendix 7 - Licensing Department Emails relating to the Premises

From:

Sent: 30 January 2017 10:31
To: Licensing

Subject: mayford arms

Further to my conversation with your department this morning, | wanted to get in touch
regarding the increasing noise disturbance and anti social behaviour from the Mayford Arms
pub on Guildford Road, in Mayford.

We have lived |l to this pub for 4 years. Over this time, we, and the surrounding
neighbours, have tried to forge a relationship with the tenants of the Mayford arms. We are all
affected by the behaviour of their customers and the noise coming from their events, but they
are not interested. We have also spoken to Greene King — at length - and they have washed
their hands of the whole thing saying that it is a tenanted site and thus, it is not something that
Greene King will get involved in (even if their name is on the sign). We have supporting emails
documenting our conversations with Greene King in this regard and listing specific incidents in
previous years.

We had to call the police out last year (incident number || ]I further to a fight, involving
many individuals and an ambulance was called. This year so far, | had to call 999 on the 1% of
January 2017 at around 4am as there was brawl involving several individuals (7-8 people) in
the street outside the pub and again this weekend — 28" of January — | called 101 due to very
loud music, shouting, screaming, wheel spinning cars.

This is a residential area, most of the properties are owned by families, with children and these
types of events are upsetting and alarming. The 1* of January incident was so loud it woke up
our children. This has been going on long enough and we would be grateful for some
assistance in this.

| look forward to hearing how we can proceed in this matter.

Yours sincerelE




Appendix 7 - Licensing Department Emails relating to the Premises

From:

Sent: 17 February 2017 22:09
To: Matthew Cobb

Subject: Re: mayford arms

Decar Matthew,

My neighbour passed on your email after finding out that I also tried to complain to the Mayford
Arms pub recently.

I meant to email you a couple of weeks ago, but got reminded by the loud music I can hear right
now!

I'have lived in Bourne Way with my wife since April 2014 and we now have a 1 yr old son.
Stnce that time there have been a number of times where the noise level and client behaviour has
frustrated, and where entertainment has exceeded the hours permitted by their license. ] have a
few times tried calling the pub when it has got particularly bad, but there is never any answer
from the pub.

More recently this has grown from an occasional annoyance to a problem.

I have come back to my house late at night to find two youths drinking opposite my front door,
where they had

no reason to be, had to clear up bottles and broken glass from the pavement where we must walk
our son, listened to fights taking place, been blocked from getting to work by their delivery truck
that chooses not to use their own car park, had my car blocked in due to pub clients parking all
the way up our road (regularly) and been disturbed by increasingly loud music events.

On the night referred to most recently, the music was so loud it woke my son up who's room is
the furthest from the pub and on the opposite side of the house to the pub. I had no choice but to
walk to the pub to request it be turned down. Luckily I met the landlord outside, who advised the
issue was with clients leaving the rear door open, which allows the music to escape. Apparently
it is a sound proof door, but I can assure you it doesn't do its job even when closed as you can
still hear music through double glazing with the TV on.

The landlord cannot lock it as it also functions as a fire escape, and he seems to have no control
over the volume of his entertainment or his clients. On the walk back I was followed by a very
drunk man, who then got into his car to drive away, having previously abandoned it straight
across the driveway of my neighbour. The noise continued after closing hours as it took a while
for the vocal guests to leave the pub area.

I hope that the majority of these issues can be resolved soon, and conscious that the pub tends to
hold more events as the weather improves including live music in their garden during the
daytime. If I can be of any further help, please let me know.

Kind regards




Appendix 7 - Licensing Department Emails relating to the Premises

From:

Sent: 20 February 2017 09:23
To: Matthew Cobb

Subject: Re: mayford arms

Hi Matthew
| hope you are well.

We had another weekend of disturbance from the Mayford arms:

Friday, 17" of February — there was VERY loud music (not live) from the pub. Woke the kids
up at 11.30 and kept us awake. Again, we always try ringing them (several times) but they
either never answer the phone or pick the phone up and put it down

Saturday, 18™ of February — loud LIVE music from the pub this time, again, we tried ringing
them at 10.30 to ask them to turn it down, keep the back door closed but same as above. |
called 101 in the end reference numberﬁ

There is never any notice of these events, either sent to the neighbours in advance, or posted
on the website. It is becoming increasingly regular. The fall out from such events is very
unpleasant in terms of lack of sleep for everyone and anti social behaviour from the punters
who leave the pub after such events {(see my previous email about new years eve).

There must be something we can do about this? This is a residential area not a city central
location but whatever the location, the general disregard for the neighbours in such a situation
is very upsetting.

Thank iou




Appendix 7 - Licensing Department Emails relating to the Premises

From:

Sent: 25 June 2017 18:03
To: Matthew Cobb
Subject: Re: mayford arms

Dear Mr Cobb,

| am sorry to report that another weekend has passed and yet another night at the Mayford
arms has disrupted our lives.

Live music on Saturday night was loud, doors were propped open, there was noise coming
from the back, from the front, there was literally no escape. | was one of the neighbours who
phoned the out of hours environmental health line at around 10.45pm and when the officer
called me back at 11.15, the doors had been shut, but the music was still going on and
continued until they finished off at 11.35 with a rendition of You'll never walk alone. Then the
fallout onto the street started. Shouting, anti social behaviour culminating in a girl screaming in
a very distressing way at midnight, which woke our children. As if that wasn’t enough, the band
left at 4am which woke us up AGAIN.

How much more? It is literally Every. Single. Weekend. We have put all this on our log we are
keeping for the environmental health team, but | have also contacted 2 councillors at Woking
Borough Council (Mrs Azad and Mr Ali} in this regard and our local MP Mr Lord, as something
really has to be done about this stretch of Guildford Road as things are getting out of hand and
it feels like we are living in the middle of Woking town centre, not a village on the outskirts.

| look forward to hearing about next steps in this regard as clearly the Mayford Arms aren’t
taking your correspondence seriously.

With best wishes




Appendix 7 - Licensing Department Emails relating to the Premises

From:

Sent: 10 July 2017 12:11

To: Matthew Cobb

Subject: Re: Mayford Arms 17th June 2017

Dear Matthew

Further to your recent letter to Ms Gould at the Mayford Arms — Licence Number
16/00077/PREMIS, relating to a noise complaint on Saturday 17" June 2017, | am writing to
you, to strongly refute the allegation that music was still playing at 23.50 on the night it
question. The party held that evening was a 60" Birthday Party for my partner _, I
organised the event and the DJ myself — and he finished promptly on time at 23.30, having
been booked to play from 7.30pm through to 23.30. Despite the evening being very warm — all
windows and doors were kept shut during the evening to minimise any noise nuisance to the,
neighbouring properties. So | was very shocked and surprised when it was brought to my
attention that a complaint had been received by yourself relative to this event. Given the age
group of the attendees of the party —the music certainly wasn’t played at an excessive volume,
Furthermore, having worked in the licensing trade for 15 years myself, consideration for the
neighbours has always been part of my remit when organising an event — | even checked the
outside areas during the course of the evening — to ensure that the music wasn’t at a level that
would cause any problems to those living in the immediate vicinity.

To this end, | find that on this occasion the complaint to be completely unfounded. If you
require me to furnish you with more information relative to the 17" June, please don’t hesitate
to contact me.

Yours sincerely




Appendix 7 ~ Licensing Department Emails relating to the Premises

From:

Sent: 21 August 2017 09:31

To: Matthew Cobb

Cc: Clir Ayesha Azad;

Subject: Mayford Arms 19th of August

Dear Mr Cobb

Once again, | am obliged to inform you that we have had another incident with the Mayford
Arms this weekend.

. An event began in the garden of the pub at approximately 3.30pm on Saturday 19" of August
accompanied by external amplified recorded music. We decided to give them the benefit of the
doubt but after a further hour and with no reduction in volume, in fact the music became so loud
the speakers were distorting, we called the Environmental Health Out of Hours Hotline as
advised by EH. After checking their records and noting that this is a priority case, they
dispatched an officer to monitor the noise. | called them again at 5.30 as no one had turned up
and the music was still very loud. The Environmental Health Officer turned up at 6.30pm at
which point the music volume had noticeably reduced (typical!) but he was satisfied that he had
witnessed a license violation along with variation in volume to the music.

Apart from the disruption and the fact our afternoon was ruined, the Mayford Arms licence
clearly states that music, recorded or live, is not permitted until after 7pm and therefore they
were in breach of the conditions.

[ trust you are also aware of a further incident in late July which resulted in both Police
attendance & Environmental Health Dept involvement as reported by neighbours.

[n addition to updating you of recent events, we have been advised that we should seek further
input and action from the local Police Licensing Liaison Officer.

Regards

Best wishes




Appendix 7 - Licensing Department Emails relating to the Premises

From: Joseph Dutfield

Sent: 21 August 2017 10:34

To: Matthew Cobb; Geanine Crowley (Geanine.Crowley@surrey.pnn.police.uk)
Subject: RE: Mayford Arms 19th of August

Hi Matt

Out of Hours was called, and n officer attended, arriving on site at approx. 18.35. At the time that they
arrived, music was audible in the complainants garden, but was not at a level to be causing a stat
nuisance. The officer remained on site for an hour, and during that time, the music was not increased in
volume. The complainant was advised at the time by the visiting officer that the noise was not at a level
to be causing a stat nuisance. From looking at the information that | have received, it has been logged
that the complainant phoned OOH twice, but the times of these calls have been logged as 17.20 for both
calls, so doesn't fit in with the complainant said below, so will confirm with OCH if the times that they
have provided are correct in terms of the times of the calls.

If the pub had reduced the volume of the music before an officer attended, although it means that we did
not witness at its loudest, but on the other hand you could argue that it demonstrates that the pub may
have taken steps to control the noise to reduce the impact on neighbours.

Happy to have catch up before next week if felt needed to discuss before the meeting, or as we have no
evidence that there is a problem at the moment, alsc happy to wait for the meeting, | am off Thursday
and Friday.

Thanks

Joe




Appendix 7 - Licensing Department Emails relating to the Premises

From:
Sent: 27 November 2017 12:53
To: Clir Ayesha Azad; Matthew Cobb

Cc: Clir John Kingsbury; Clir Kevin Davis; ||| NN

Subject: Mayford Arms/Licensing Review

Dear Ayesha and Mr Cobb
| write again further to issues with the Mayford Arms pub again this weekend.

We have had bands every weekend for the last 3 weeks and whilst the previous 2 weeks were relatively
calm, this last Saturday wasn't. The music was very loud and went on well past 11pm — both myself and
my neighbour called the Environmental noise line ~ as we were under the impression that the cut off was
11pm - and were told that they had been granted an extended music licence until 11.30 that night and
that we should have been informed,

The music was loud, the environmental health officer didn’t attend due to the event being within apparent
licensing hours. On the council website, it states they can have music until 11.30pm on Fridays and
Saturdays: has this changed recently and if so, from what date?

The neighbours are still of a mind to push for a licence review. We have families trying to sleep and the
constant thumping of a base until 11.30pm most weekends in a residential area is unacceptable and still
needs addressing.

| look forward to hearing from you.

Thank iou




Appendix 7 - Licensing Department Emails relating to the Premises

From:

Sent: 03 June 2018 18:02

To: Licensing

Subject: Mayford Arms Pub Live, Amplified Music - Sunday 3rd June

Dear Sir/Madam,

T'am contacting you with regard to live, amplified, music that started at 3pm today (3" June) at the
Mayford Arms pub in Mayford. We live in Bourne Way, the road adjacent to the pub. We have endured
almost 3 hours of the noise on an otherwise quiet, peaceful Sunday afternoon in a residential
neighbourhood.

I'would like the understand the requirements of the pub in this instance and the recourse if this happens
again in future? My wife asked the pub landlord when it would finish, at the start of the music, 3pm, and
they informed her it would finish at 5. As I type this cmail, the singer has just finished, at 6.0lpmon a
Sunday evening.

I know this is a commercial pub, but I am not sure the handful of people sitting in the garden are enough
to justify the inconvenience to the surrounding residents.

Unfortunately, this isn’t the first incident of the summer. Amplified live music was also played in the
garden on the day of the Royal Wedding a couple of weeks ago. You can imagine our thoughts of this
happening every two weeks over the summer feels us with dread.

I 'appreciate your timely response.

Reiards,




Appendix 7 - Licensing Department Emails relating to the Premises

From:

Sent: 04 June 2018 14:17

To: Matthew Cobb

Subject: Amplified music from the Mayford Arms pub

Dear Matthew,
Many thanks for the call and useful information.

Just to reiterate, on Sunday 3 June there was very loud amplified live music
played in the garden of the Mayford Arms pub between 3-6pm.

This follows on from very loud amplified live music played just two weeks
ago on Saturday 19 May (the day of the Royal Wedding so understandable
from the pub's point of view and not something to complain about given the
occasion).

The pub is in a quiet residential area in the village of Mayford. We were
enjoying a tranquil Sunday afternoon at home in our garden (as I am sure
many residents were) until the music commenced. We had had no prior
notification that this would be taking place but I have since been told that
they post updates regarding events on their Facebook page. There are no
future updates posted at this time.

I tried to call the pub a number of times to find out when the live music was
due to finish but it went to voicemail every time. I also tried to access their
website for further information but it was unavailable and remains so.

We do not wish to fall out with the pub but the music was at such a volume
that our family could no longer remain in the garden and this was for three
hours on a sunny Sunday afternoon. The music was also very loud within
our home.

As we discussed I am willing to log the incident in case this becomes a
regular occurrence.

However, as we also discussed, you can understand that we have no desire
to fall out with the pub so I would appreciate this being handled sensitively
and anonymously from our point of view.

Thank you so much for your consideration in this matter and your ongoing
liaison. I would greatly appreciate any updates or further information/advice
as and when.

Many thanks.




Appendix 7 - Licensing Department Emails relating to the Premises

From:

Sent: 04 June 2018 17:32

To: Matthew Cobb

Subject: Fw: Amplified music from the Mayford Arms pub

Hi Matthew,

Due to some searching on the internet I have found a listing for the same
band/individual (Martin Paul Cuthew) to play live acoustic music at the
Mayford Arms AGAIN on Sunday 10 June between 3pm and 5.30pm. I have
found this at http://www.lemonrock.co.uk.

Surely this cannot be acceptable for local residents in Mayford as this will be
the third time within a month that there will have been SEVERE noise
disruption. There is no listing on the Mayford Arms Facebook page under
events and there is still no access to the pub's website.

Please advise ASAP. Can Environmental Health do anything about this?

Thank you.




Appendix 7 - Licensing Department Emails relating to the Premises

From:

Sent: 05 June 2018 10:39

To: Matthew Cobb

Subject: Re: RE: Amplified music from the Mayford Arms pub

Hi Matthew,

Of course - please do forward on this email and thank you for your
assistance.

There is still no notification on The Mayford Arms Facebook page (it says no
upcoming events) but I have found the event listed on the band's Facebook
page. The pub's website continues to be inaccessible.

I am especially concerned about music being played outside this Sunday as
my son is revising for an exam so really just need to be advised on whether
this acceptable in a quiet residential area two weekends in a row (plus 19
May). It may be that it is perfectly within the limits of their license in which
case we will just have to be out for the afternoon.

I look forward to hearing from Joseph and again thank you so much for your
help.




Appendix 7 ~ Licensing Department Emails relating to the Premises

From:

Sent: 22 August 2018 21:39

To: Licensing

Subject: Mayford Arms 11th August

To whom it may concern

| am writing to ask you to log another complaint against the Mayford Arms public house.

The Mayford Arms held a disco on the evening of 11th August, the volume of which made it
very difficult to put my son in bed to sleep at his bedtime. (Around 9pm).

The volume could also be heard in our living room whilst we were trying to watch TV.

| called the Environmental Health out of hours service and an officer did come out to us about
an hour after my call but by the time he arrived the volume had decreased. Presumably this
was because the rear fire door had been closed as it is supposed to be, where earlier in the
evening it had been propped open.

The continued disturbance around our and our children's bedtimes is becoming increasingly
distressing.

If you could log this appropriately to time with the licensing hearing on 12th September | would
be grateful.

Yours sincereli




Appendix 8 - Excerpts from the National Guidance

The licensing objectives : Public Nuisance

2.15 The 2003 Act enables licensing authorities and responsible authorities,
through representations, to consider what constitutes public nuisance and what
is appropriate to prevent it in terms of conditions attached to specific premises
licences and club premises certificates. It is therefore important that in
considering the promotion of this licensing objective, licensing authorities and
responsible authorities focus on the effect of the licensable activities at the
specific premises on persens living and working (including those carrying on
business) in the area around the premises which may be disproporticnate and
unreasonable. The issues will mainly concern noise nuisance, light pollution,
noxious smells and litter.

2.16 Public nuisance is given a statutory meaning in many pieces of legislation.
It is however not narrowly defined in the 2003 Act and retains its broad common
law meaning. It may include in appropriate circumstances the reduction of the
living and working amenity and environment of other persons living and working
in the area of the licensed premises. Public nuisance may also arise as a result
of the adverse effects of artificial light, dust, odour and insects or where its effect
is prejudicial to health.

2.17 Conditions relating to noise nuisance will usually concern steps appropriate
to control the levels of noise emanating from premises. This might be achieved
by a simple measure such as ensuring that doors and windows are kept closed
after a particular time, or persons are not permitted in garden areas of the
premises after a certain time. More sophisticated measures like the installation of
acoustic curtains or rubber speaker mounts to mitigate sound escape from the
premises may be appropriate. However, conditions in relation to live or recorded
music may not be enforceable in circumstances where the entertainment activity
itself is not licensable (see chapter 16). Any conditions appropriate to promote
the prevention of public nuisance should be tailored to the type, nature and
characteristics of the specific premises and its licensable activities. Licensing
authorities should avoid inappropriate or disproportionate measures that could
deter events that are valuable to the community, such as live music. Noise
limiters, for example, are expensive to purchase and install and are likely to be a
considerable burden for smaller venues.

2.18 As with all conditions, those relating to noise nuisance may not be
appropriate in certain circumstances where provisions in other legislation
adequately protect those living in the area of the premises. But as stated earlier
in this Guidance, the approach of licensing authorities and responsible
authorities should be one of prevention and when their powers are engaged,
licensing authorities should be aware of the fact that other legislation may not
adequately cover concermns raised in relevant representations and additional
conditions may be appropriate.

2.19 Where applications have given rise to representations, any appropriate
conditions should normally focus on the most sensitive periods. For example, the
most sensitive period for people being disturbed by unreasonably loud music is
at night and into the earty morning when residents in adjacent properties may be
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attempting to go to sleep or are sleeping. This is why there is still a need for a
licence for performances of live music between 11 pm and 8 am. In certain
circumstances, conditions relating to noise emanating from the premises may
also be appropriate to address any disturbance anticipated as customers enter
and leave,

2.20 Measures to control light pollution will also require careful thought. Bright
lighting outside premises which is considered appropriate to prevent crime and
disorder may itself give rise to light pollution for some neighbours. Applicants,
licensing authorities and responsible authorities will need to balance these
issues.

2.21 Beyond the immediate area surrcunding the premises, these are matters
for the personal responsibility of individuals under the law. An individua! who
engages in antisocial behaviour is accountable in their own right. However, it
would be perfectly reasonable for a licensing authority to impose a condition,
following relevant representations, that requires the licence holder or club to
place signs at the exits from the building encouraging patrons to be quiet until
they leave the area, or that, if they wish to smoke, to do so at designated places
on the premises instead of outside, and to respect the rights of people living
nearby to a peaceful night.

Powers of a licensing authority on the determination of a review

11.16 The 2003 Act provides a range of powers for the licensing authority which
it may exercise on determining a review where it considers them appropriate for
the promotion of the licensing objectives.

11.17 The licensing authority may decide that the review does not require it to
take any further steps appropriate to promoting the licensing objectives. In
addition, there is nothing to prevent a licensing authority issuing an informal
warning to the licence holder and/or to recommend improvement within a
particular period of time. It is expected that licensing authorities will regard such
informal warnings as an important mechanism for ensuring that the licensing
objectives are effectively promoted and that warnings should be issued in writing
to the licence holder.

11.18 However, where responsible authorities such as the police or
environmental health officers have already issued warnings requiring
improvement - either orally or in writing — that have failed as part of their own
stepped approach to address concerns, licensing authorities should not merely
repeat that approach and should take this into account when considering what
further action is appropriate. Similarly, licensing authorities may take into
account any civil immigration penalties which a licence holder has been required
to pay for employing an illegal worker. '

11.19 Where the licensing authority considers that action under its statutory
powers is appropriate, it may take any of the following steps:
+ modify the conditions of the premises licence (which includes
adding new conditions or any alteration or omission of an existing
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condition), for example, by reducing the hours of opening or by
requiring door supervisors at particular times;

exclude a licensable activity from the scope of the licence, for
example, to exclude the performance of live music or playing of
recorded music (where it is not within the incidental live and
recorded music exemption);

remove the designated premises supervisor, for example, because
they consider that the problems are the result of poor
management;

» suspend the licence for a period not exceeding three months;

revoke the licence.

*

11.20 In deciding which of these powers to invoke, it is expected that licensing
authorities should so far as possible seek to establish the cause or causes of the
concerns that the representations identify. The remedial action taken should
generally be directed at these causes and should always be no more than an
appropriate and proportionate response to address the causes of concern that
instigated the review.

11.21 For example, licensing authorities should be alive to the possibility that the
removal and replacement of the designated premises supervisor may be
sufficient to remedy a problem where the cause of the identified problem directly
relates to poor management decisions made by that individual.

11.22 Equally, it may emerge that poor management is a direct reflection of poor
company practice or policy and the mere removal of the designated premises
supervisor may be an inadequate response to the problems presented. Indeed,
where subsequent review hearings are generated by representations, it should
be rare merely to remove a succession of designated premises supervisors as
this would be a clear indication of deeper problems that impact upon the
licensing objectives.

11.23 Licensing authorities should also note that modifications of conditions and
exclusions of licensable activities may be imposed either permanently or for a
temporary period of up to three months. Temporary changes or suspension of
the licence for up to three months could impact on the business holding the
licence financially and would only be expected to be pursued as an appropriate
means of promoting the licensing objectives or preventing illegal working. So, for
instance, a licence could be suspended for a weekend as a means of deterring
the holder from allowing the problems that gave rise to the review to happen
again. However, it will always be important that any detrimental financial impact
that may result from a licensing authority’s decision is appropriate and
proportionate to the promotion of the licensing objectives and for the prevention
of illegal working in licensed premises. But where premises are found to be
trading irresponsibly, the licensing authority should not hesitate, where
appropriate to do so, to take tough action to tackle the problems at the premises
and, where other measures are deemed insufficient, to revoke the licence.
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Licence conditions: Live Music or recorded music

16.36 Any existing licence conditions (or conditions added on a determination of
an application for a premises licence or club premises certificate) which relate to
live music or recorded music remain in place, but are suspended between the
hours of 08.00 and 23.00 on the same day where the following conditions are
met:

» at the time of the music entertainment, the premises are open for the
purposes of being used for the sale or supply of alcohol for consumption
on the premises;

» if the music is amplified, it takes place before an audience of no more
than 500 people; and

» the music takes place between 08.00 and 23.00 on the same day.

16.37 Whether a licence condition relates to live or recorded music will be a
matter of fact in each case. In some instances, it will be obvious that a condition
relates to music and will be suspended, for example “during performances of live
music all doors and windows must remain closed”. In other instances, it might
not be so obvious: for example, a condition stating “during performances of
regulated entertainment all doors and windows must remain closed” would be
suspended insofar as it relates to music between 08.00 and 23.00 on the same
day to an audience of up to 500, but the condition would continue to apply if
there was regulated entertainment after 23.00.

16.38 More general licence conditions (e.g. those relating to overall
management of potential noise nuisance) that are not specifically related to the
provision of entertainment (e.g. signage asking patrons to leave quietly) will
continue to have effect.

16.39 Chapter 9 of this Guidance sets out how a licensing authority must
determine applications for a new licence or to vary an existing premises licence.
Licence conditions imposed, in accordance with paragraphs 9.41 to 9.43, for live
or recorded music activities will only apply if the activity meets the criteria of
having more than 500 people present, and/or the activities are taking place
between 23.00 and 08.00.

16.40 These conditions will, in effect, be suspended between 08.00 and 23.00 if
a performance of live music or the playing of recorded music takes place before
an audience of 500 people or fewer, but will remain on the face of the licence for
when these activities may take place under other circumstances.

16.41 Where a performance of live music or the playing of recorded music on
relevant licensed premises is not licensable, it remains possible for anyone to
apply for a review of a licence or certificate, if there are appropriate grounds to
do so.
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Beer gardens

16.42 Beer gardens are often included as part of a premises licence or club
premises certificate. Live amplified music that takes place in a beer garden is
exempt from licensing requirements, provided the beer garden is included in the
licence or certificate applying to the relevant licensed premises, and the
performance takes place between 08.00 and 23.00 on the same day before an
audience of 500 people or fewer.

16.43 Where a beer garden does not form part of the relevant licensed premises
and so is not included in plans attached to a premises licence or club premises
certificate, it is nevertheless very likely that it will be a workplace. Paragraph 12B
of Schedule 1 to the 2003 Act says that a performance of live music in a
workplace that does not have a licence (except to provide late night refreshment)
is not regulated entertainment if it takes place between 08.00 and 23.00 on the
same day in front of an audience of no more than 500 people. Note that the
exemption in paragraph 12B does not apply to the playing of recorded music.

16.44 However, a licensing authority may, where justified, impose a licence
condition that relates to the performance of live music in an unlicensed beer
garden being served by any associated premises licence or club premises
certificate. Provided such a condition is lawfully imposed, it takes effect in
accordance with its terms.

Licence reviews: Live and recorded music

16.55 On a review of a premises licence or club premises certificate, section
177A(3) of the 2003 Act permits a licensing authority to lift the suspension and
give renewed effect to an existing condition relating to music. Similarly, under
section 177A(4), a licensing authority may add a condition relating to music as if
music were regulated entertainment, and as if that premises licence or club
premises certificate licensed the music. In both instances the condition should
include a statement that Section 177A does not apply to the condition.

16.56 An application for a review in relation to relevant premises can be made
by a licensing authority, any responsible authority or any other person.
Applications for review must still be relevant to one or more of the licensing
objectives and meet a number of further requirements
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Appendix 9 — Pool of Conditions

Supporting Guidance - Pools of Conditions

The content of this guidance broadly reflects but is not the statutory guidance (or any part of the statutory
guidance) Issued by the Secretary of State under section 182 of the Licensing Act 2003. This good practice
guidance should be viewed as indicative and may be subject to change. Revised statutory guidance issued
under section 182 of the Licensing Act 2003 was laid in Parliament on 25 April 2012 and Is available on the
Home Office website.

CORE PRINCIPLES

1. Licensing authorities and other responsible autharities (in considering applications)
and applicants for premises licences and clubs premises certificates (in preparing their
operating schedules) should consider whether the measures set out below are appropriate
to promote the licensing objectives.

2. Any risk assessment to identify appropriate measures should consider the individual
circumstances of the premises and the nature of the local area, and take into account a
range of factors including:

the nature, type and location of the venue;

the activities being conducted there and the potential risk which these activities could pose
to the local area;

the location (including the locality in which the premises are situated and knowledge of any
local initiatives); and

the anticipated clientele.

Under no circumstances should licensing authorities regard these conditions as standard
conditions to be automatically imposed in all cases.

3. Any individual preparing an operating schedule or club operating schedule is at liberty to
volunteer any measure, such as those below, as a step they intend to take to promote the
licensing objectives. When measures are incorporated into the licence or certificate, they
become enforceable under the law and breach could give rise to prosecution.

4, Licensing authorities should carefully consider conditions to ensure that they are not only
appropriate but realistic, practical and achievable, so that they are capable of being met.
Failure to comply with conditions attached to a licence or certificate could give rise to a
prosecution, in particular, as the provision of unauthorised licensable activities under the
2003 Act, which, on conviction would be punishable by a fine of up to £20,000 or up to
six months imprisonment or both. As such, it would be wholly inappropriate to impose
conditions outside the control of those responsible for the running of the premises. It is
also important that conditions which are imprecise or difficult to enforce must be excluded.

PART 1. CONDITIONS RELATING TO THE PREVENTION OF CRIME AND DISORDER
RADIO LINKS AND TELEPHONE COMMUNICATIONS
Two-way radio links and telephone communications connecting staff of premises and clubs to

local police and other premises can enable rapid responses to situations that may endanger the
customers and staff on and around licensed premises. It is recommended that radio links or
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telephone communications systems should be considered for licensed premises In clty and town
centre lelsure areas with a high density of premises selling alcohol. These conditions may also be
appropriate In other areas. It is recommended that a condition requiring a radio or telephone link
to the police should include the following requirements:

the equipment 1s kept In working order (when licensable activities are taking place);

the link Is activated, made available to and monitored by the designated premises

supetvisor or a responsible member of staff at all times that the premises are open 1o

the publie;

+ relevant pollce Instructicns/directions are complied with where possible; and

Instances of ctime or disorder are reported via the radio link by the designated premises
supervisor or a responsible member of staff to an agreed police contact peint.

DOOR SUPERVISORS

Conditions relating to the provision of door supervisors and security teams may be valuable in
relation to:

* keeping out individuals excluded by court bans or by the licence hoider;
searching those suspected of carrying illegal drugs, or carrylng offenslve weapons;
* assisting in the implementing of the premises’ age verification poiicy; and

+ ensyring that queues outslde premises and departure of customers from premises do not
undermine the licensing oblectives.

Where the presence of door supervisors conducting security activities is to be a condition of a
licence, which means that they would have to be registered with the Security Industry Authority, it
may also be appropriate for conditions to stipulate;

+ That a sufficient number of supervisors be available (possibly requiring both male and
female supervisors);

+ the displaying of name badges;
the carrylng of proof of registration; and
» where, and at what times, they should be in operation.

Door supervisors aiso have a role to play in ensuring public safety (see Part 2) and the prevention
of public nuisance (see Part 4),

2 SUPPORTING QUIDANCE - POOLS OF CONDITIONS




Appendix 9 - Pool of Conditions

RESTRICTING ACCESS TO GLASSWARE

Traditional glassware and botiles may be used as weapons or result in accidents and can cause
very serious injurles. Conditions can prevent sales of drinks in glass for cansumption on the
premises. This should be expressed in clear terms and can Include the following elements:

* no glassware, whether open or sealed, shali be given to customers on the pramises
whether at the bar or by staff service away from the bar: or

no customers carrying glassware shall be admitted to the premises at any time that the
premises are open to the public (note: this needs to be carefully worded where off.sales
also take place).

In approprlate cireumstances, the condition could include exceptions, for example, as follows®

* but botiles containing wine may be given to customers for consumption with a table meal by
customers who are seated In an area set aside from the maln bar area for the consumption
of food.,

The banning of glass may also be a relevant and appropriate measure to promote public safety
(see Part 2),

ALTERNATIVES TO TRADITIONAL GLASSWARE

Where appropriate, consideration should therefore be given to conditions requiring the use of safer
alternatives to prevent crime and disorder, and in the interests of public safety. Location and style
of the venue and the activities cartled on there are particularly important in assessing whether a
condition is appropriate. For example, the use of glass containers on the terraces of some outdoor
sports grounds may obviously be of concern, and similar concerns may also apply to Indoor sperts
events such as boxing matches. Simllarly, the use of alternatives to traditional glassware may be
an appropriate condition during the showing of televised live sporting events, such as international
football matches, when there may be high states of excitement and emotion.

OREN CONTAINERS NOT TO BE TAKEN FROM THE FREMISES

Drinks purchased in licensed premises or clubs may be taken from those premises for
consumption elsewhere. This is lawful where premises are licensed for the sale of alcoho! for
consumption off the premises. However, consideration should be given to a condition preventing
customers from taking alcchalic and other drinks from the premises in open containers (6.8.
glasses and opened bottles) for example, by requiring the use of bottle bins on the premises.
This may again be appropriate to prevent the use of these containers as offensive weapons, or
to prevent consumption of alcohol, In surrounding streets after individuals have left the premises.
Restrictions on iaking open containers from the premises may also be appropriate measures to
prevent public huisance (see Part 4).
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CCTV

The presence of CCTY cameras can be an important means of deterring and detecting crime at
and immediately outside licensed premises. Conditions should not just consider a requirement

to have CCTV on the premises, but also the precise location of each camera, the requirement

to malntain cameras In working order, to retain recordings for an approprlate period of time and
produce images from the system In a required format Immediately to the police and local authority.
The police should provide individuals conducting risk assessments as part of preparing their
operating schedules with advice on the use of CCTV to prevent ctime.

RESTRICTIONS ON DRINKING AREAS

It may be appropriate to restrict the areas of the premises where alcoholic drinks may be
consumed after they have been purchased. An example would be at a sports ground where It Is
appropriate to prevent the consumption of alcohol on tha terracing during particular sports events.
Conditions should not only specify these areas, but Indlcate the clrcumstances and times during
which the ban would apply.

Restrictions on drinking areas may also be relevant and appropriate measures to prevent public
nuisance (see Part 4).

CAPACITY LIMITS

Capacity limits are most commenly made a condition of a lieance on public safety grounds (see

Part 2), but can also be conslidered for licensed premises or clubs where overcrowding may lead
to disorder and violence. If such a condition is appropriate, door supervisors may be required to
ensure that the numbers are appropriately controlled (see above).

PROOF OF AGE CARDS

It is unlawful for persons aged under 18 years to buy or attempt to buy aicoho! just as It is
unlawful to sell or supply afcohol to them. To prevent the commission of these criminal offences,
the mandatory conditions require licensed premises to ensure that they have in place an age
vetlfication policy. This requires the production of age verification {which must meet defined
eriteria) before aleohol is served to persons who appear to staff at the premises to be under 18
(or other minimurn age set by premises).

Such verification must include the individual's photograph, date of birth and a holographic mark
e.g. driving lieence, passport, milltary 1D, Given the value and importance of sugh personal
documents, and because not everyone aged 18 years or over necessarily has such documents, the
Government endorses the use of ID cards which bear the PASS (Proof of Age Standards Scheme)
hologram. PASS is the UK's national proof of age accreditation scheme which sets and maintains :
minimum eriteria for proof of age card issuers to meet. The Inclusion of the PASS hologram on ]
accredited cards, together with the verification made by card issuers regarding the personal detalls
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of an applicant, gives the retailer the assurance that the holder Is of relevant age to buy or be
sarved age-restricted goods. PASS cards are avallable to people under the age of 18 for other
purposes such as access to 15 rated films st cinema theatres so care must be taken to check
that the individual is over 18 when attempting to purchase or being served alcohol.

CRIME PREVENTION NOTICES

It may be appropriate at some premises for notices to be displayed which warn customers of the
prevalence of crime which may target them. Some premises may be reluctanit to voluntatily display !
such notices for commercial reasons. For example, in certain areas, a condition attached toa
premises licence or club premises certificate might require the display of notices at the premises
which wam customers about the need to be aware of pickpockets or bag snatchers, and to guard
their property. Simitarly, K may be appropriate for notices to be displayed which advise customers
not to lsave bags unattended because of concerns about terrorism. Consideration could be glven
to a condition requiring a notice to display the name of a contact for customers if they wish to
report concerns,

DRINKS PROMOTIONS

Licensing authorities should not attach standardised blanket conditions promoting fixed prices for
alooholic drinks to premises licences or club licences or club premises certificates in an area, i
This may be unlawful under current law. It is also Jikely to be unlawful for llcensing authorities !
or the poiice to promote generalised voluntary schemes or codes of practice in relation to price
discounts on aleoholic drinks, 'happy hours’ or drinks promotions. The mandatory licensing
conditions (see chapter 10 of the statutory guidance) ban defined types of biehaviour referred to
as ‘irresponsible promotions’,

SIGNAGE

t tay be appropriate that the hours at which licensable activities are permitted to take place are
displayed on or immediately outside the premises so that It Is clear If breaches of these terms are
taking place. Similarly, it may be appropriate for any restrictions on the admission of children to
be displayed on or immediately outside the premises to deter those who might seek admission in
bteach of those gonditions.

LARGE CAPACITY VENUES USED EXCLUSIVELY OR PRIMARILY FOR THE “VERTICAL” CONSUMPTION
OF ALCOHOL {HVVDS)

Large capacity “vertical drinking” premises, sometimes called High Volume Vertical Drinking
establishments (HVVDs), are premises that have exceptionally high capacities, are used primarily ar
exclusively for the sale and consumption of alcohol, and provide fittle or no seating for thelr customers.

Where appropriate, conditions can be attached to licences for these premises which require
adherence to:

a prescribed capacity;
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an appropriate ratio of tables and chairs to customers based on the capacity; and

+ the presence of security staff holding the appropriate SIA licence or exemption (see Chapter
10 to control entry for the purpose of compliance with the capacity limit.

PART 2. CONDITIONS RELATING TO PUBLIC SAFETY

The attachment of conditions to a premises licence or club premises certificate will not relieve
employers of their duties to comply with other legislation, including the Health and Safety at Work
Act 1974 and associated regulations; and, especially, the requirements under the Management of
Health and Safety at Work Regulations 1999 and the Regulatory Reform (Fire Safety) Order 2005
fo undertake risk assessments. Employers should assess the risks, including risks from fire, and
take measures necessary to avoid and control them. Conditions enforcing these requirements are
therefore inappropriate.

From 1 October 2006 the Regulatory Reform (Fire Safety) Order 2005 replaced previous fire
safety legislation. Licensing authorities should note that under article 43 of the Regulatory
Reform (Fire Safety) Order 2005 any conditions imposed by the licensing authority that relate to
any requirements or prohibitions that are or could be imposed by the Order have no effect. This
means that licensing authorities should not seek to impose fire safety conditions where the Order
applies. See Chapter 2 of the statutory guidance for more detail about the Order or http://www.
communities.gov.uk/fire/firesafety/fires afetylaw/

GENERAL

Additional matters relating to cinemas and theatres are considered in Part 3. It should also be
recognised that special issues may arise in connection with outdoor and large scale events.

In addition, to considering the points made in this Part, those preparing operating schedules or
club operating schedules; and licensing authorities and other responsible authorities may consider
the following guidance, where relevant;

Model National and Standard Conditions for Places of Public Entertainment and Associated
Guidance ISBN 1 904031 11 O (Entertainment Technology Press — ABTT Publications)

* The Event Safety Guide - A guide to health, safety and welfare at music and similar events
(HSE 1999) ("The Purple Book") ISBN 0 7176 2453 6

* Managing Crowds Safely (HSE 2000) ISBN O 7176 1834 X
5 Steps to Risk Assessment: Case Studies (HSE 1998) ISBN 07176 15804

The Guide to Safety at Sports Grounds (The Stationery Office, 1997) (“The Green Guide")
ISBN 0 11 300095 2
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Safety Guidance for Street Arts, Carnival, Processions and Large Scale Performances
published by the Independent Street Arts Network, copies of which may be obtained
through: www.streetarisnetwork.org.uk/pages/publications.htm The London District
Surveyors Association's "Technical Standards for Places of Public Entertalnment”
(SBN 0 9531229 2 1

The following British Standards should alse be considered:

+ BS5 5588 Part 6 (regarding places of assembly)

+ BS 56588 Part 9 (regarding ventilation and air conditioning systems)

* BS 5588 Part 9 {regarding means of escaps for disabled people)

« BS 5839 (fire detection, fire alarm systems and buildings)

+ BS 5266 (emergency lighting systems)
in most premises, therefore, relevant legislation will provide adequately for the safety of the
public or club meémbers and guests. However, where this is not the case, consideration might be
glven to the followlng conditions,
SAFETY CHECKS

+ Bafety checks are carried out before the admissian of the public,
' Details of such checks are recorded and available to the relevant authotities for inspection.

ESCAPE ROUTES

+ Exits are not obstructed (including by curtains, hangings or temporary decorations), and
accessible via nonslippery and even surfaces, free of trip hazards and clearly |dentified.

+ Where chairs and tables are provided in restaurants and other premises, internal gangways
are kept unohstructed,

* All exits doors are easily opened without the use of a key, card, code or simllar means,

+ Doors at such exits are regularly checked to ansure that they function satisfactorlly and a
record of the check kept.

* Any removable security fastenings are removed whenever the premises are open to the
public or oceupled by staff.

+ The edges of the treads of steps and stalrways are maintained so as to be conspicuous.
DISABLED PEOPLE

That adequate arrangements exist to enable the safe evacuation of disabled people In the event of
an emergency; and that disabled people on the premises are made aware of those arrangements.
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LIGHTING

+ That lighting in areas accessible to the public, members or guests shall be adequate
when they are present.

That emergency lighting functions properly.

in the event of the fallure of normal lighting, where the emergency lighting battery has
a capacity of one hour, arrangements are In place to ensure that the public, members
or guests |eave the premises within 20 minutes unless within that time normal
lighting has been restored and the hattery is being re-charged; and, if the emergency
lighting battery has a capacity of three hours, the appropriate period by the end of
which the public should have left the premises Is one hour.

CAPACITY LIMITS

- Arrangements are made to ensure that any capacity limit imposed under the
premises licence or club premises certiflcate is not exceodad.

+ The lisence holder, a club officlal, manager or deslgnated premises superviser should
be aware of the number of people on the premises and be required to inform any
authorised person on request,

ACCESS FOR EMERGENCY VEHICLES

Access for emergency vehicles is kept clear and free from obstruction.

FIRST AID

Adequate and appropriate supply of first ald equipment and materials is available on the
premises.

If necessary, at least one suitably trained firstaider shall be on duty when the public are
present; and if more than one sultably trained first-aider that their respective duties are
clearly defined.

TEMPORARY ELECTRICAL INSTALLATIONS
+ Temporary electrical wiring and distribution systems are not provided without
notification to the lisensing autharity at least ten days bafore commencement of the
work and/or prior inspection by a sultable qualified electrician,

Temporary electrical wiring and distribution systems shall comply with the
recommendations of BS 7671 or where applicable BS 7909.
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Where they have not been installed by & competent person, temporary slecttlcal wiring and
distribution systems are Inspected and certified by a compatent person before they are put
1o use,

In relation to the polnt in the first bullet above, it should be recoghised that ten days notice may
not be possible where performances are supported by cutside technical teams (for example,
where temporary electrical Installations are made in theatres for telovislon show performances). In
such cireumstances, the key requirement is that conditions should ensure that temporary electrical
installations are only undertaken by competent qualified persons (for example, those employed by
the television company).

INDOOR SPORTS ENTERTAINMENTS

If appropriate, a qualified medica! practitioner is present throughout a sports entertainment
involving boxing, wrestling, judo, karate or other sports entertainment of a similar nature.

* Any ring is constructed by a competent person and/ or inspected by a competent authority.

Al any wrestling or other entertalnments of a similar nature members of the public do not
oceupy any seat within 2.5 metres of the ring.

At water sports entertainments, staff adequately trained in rescue and life safety
procedures are statloned and remain within the vicinity of the water at all material times
{see also Managing Health and Safety in Swimming Pools issued Jointly by the Health and
Safety Executive and Sport England).

SPECIAL EFFECTS

The use of special effects in venues being used for reguiated entertainment can present
signifleant risks, Special effects or mechanical installations should be arranged and stored so as
to minimise any risk to the safety of the audience, the performers and staff. Further details and
guldance are given n Part 3.

ALTERATIONS TG THE PREMISES

Premises should not be altered In such g way as to make it impossible to comply with an existing
lleence condition without first seeking a varfation of the premises licence to delete the relevant
public safety condition. The applicant will need to propose how they Intend to take alternative
steps to promote the public safety objective In a new operating schedule reflecting the proposed
alteration to the premises.

The application for variation will enable responsible authorities with expertise in safety matters to
consider whether the proposal Is acceptable.
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OTHER MEASURES

Other measures previously mentioned in relation to the Prevention of Crime and Disorder
may also be appropriate to promote public safety. These might include the provision of door
supervisors, bottle bans, and requirements to use plastic or toughened glass containers
(see Part 1 for further detail).

PART 3.THEATRES, CINEMAS, CONCERT HALLS AND SIMILAR PLACES (PROMOTION OF PUBLIC
SAFETY)

In addition to the points in Part 2, there are particular public safety matters which should be
considered in connection with theatres and cinemas.

PREMISES USED FOR CLOSELY SEATED AUDIENCES
ATTENDANTS

(a) The number of attendants on each floor in a closely seated auditorium should be as set out on
the table below:

Number of members of Minimum number of attendants

the audience present on a floor required to be present on that floor
B o 1-100 One .
101 - 250 Two
251 - 500 Three
501 -750 Four
751 -1,000 Five

And one additional attendant for each additional 250 persons (or part thereof)

(b) Attendants shall not be engaged in duties that would prevent them from promptly
discharging their duties in the event of an emergency or require their absence from that
floor or auditorium where they are on duty.

(c) Attendants shall be readily identifiable to the audience (but this need not entail the wearing
of a uniform).

(d) The premises shall not be used for a closely seated audience except in accordance with

seating plan(s), a copy of which is available at the premises and shall be shown to an
authorised person on request.

10 SUPPORTING GUIDANCE - POOLS OF CONDITIONS



Appendix 9 - Pool of Conditions

(e} No article shall be attached to the back of any seat which would reduce the clear width of
saatways or cause a tripping hazard or obstruation.

(f) A copy of any certificate relating to the deslign, construction and Joading of temporary
seating shall be kept avallable at the premises and shall be shown to an authorised person
on request.

SEATING

Where the potential audience exceeds 250 all saats In the auditorium should be securely flxed to
the floor or battened together in lengths of not fewer than four and not more than twelve,

Standing and sitting in gangways eto

{a) Sitting on floors shall not be permitted except where authotised In the premises licence or
club premises certificate,

{b) Waiting or standing shall not be permitted except in areas deslgnated In the pramises
lleence or club premises certificate,

(¢) In no circumstances shall anyone be permitted to-
(i) sit in & gangway;

(i) stand or sit In front of an exlt; or

(i) stand or sit on a staircase, including landings.

DRINKS

Except as authorised by the premises licence or club premises certificate, no drinks shall be sold
to, or be consumed by, a closely seated audience except in plastic and paper containers.

BALCONY FRONTS

Clothing or other objects shall not be placed over balcony rails or upon balcony fronts.
SPECIAL EFFECTS

Speclal effects or mechanical installations shouid be arranged and stored so as to minimise risk
to the safety of the audience, the performers and staff.

Specials effects include:
dry ice machines and cryogenic fog;
smoke machines and fog generators;

+ pyrotechnics, including fireworks;
real flame;
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-+ firearms;
motor vehicles;
+ strobe lighting;
+ lasers; and
explosives and highly flammable substances.

In certain circumstances, it may be appropriate to require that certain special effects are only used
with the prior notification of the licensing authority. In these cases, the licensing authority should
notify the fire and rescue authority, who will exercise their inspection and enforcement powers under
the Regulatory Reform (Fire Safety) Order. Further guidance can be found in the following publications:

HSE Guide ‘The radiation safety of lasers used for display purposes’ (HS(G)95
* ‘Smoke and vapour effects used in entertainment’ (HSE Entertainment Sheet No 3);

‘Special or visual effects involving explosives or pyrotechnics used in film and television
production’ (HSE Entertainment Sheet No 16);

‘Electrical safety for entertainers’ (HSE INDG 247)

‘Theatre Essentials’ — Guidance booklet produced by the Association of British Theatre
Technicians 8

CEILINGS

Ceilings in those parts of the premises to which the audience are admitted should be inspected
by a suitably qualified person, who will decide when a further inspection is necessary, and a
certificate concerning the condition of the ceilings forwarded to the licensing authority.

PREMISES USED FOR FILM EXHIBITIONS
ATTENDANTS — PREMISES WITHOUT A STAFF ALERTING SYSTEM

Where the premises are not equipped with a staff alerting system the number of attendants
present should be as set out in the table below:

quired to be on duty
Two

Number of members of the audience

And one additional attendant for each additional 250 members of the audience
present (or part thereof)

Where there are more than 150 At least one attendant shall be present
members of audience in any auditorium in any auditorium or on any floor
or on any floor
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ATTENDANTS — PREMISES WITH A STAFF ALERTING SYSTEM

(a) Where premises are equipped with a staff alerting system the number of attendants
present should be as set out in the table below:

E Number of members of Minimum number of attendants Minimum number of other staff on the
| the audience present on required to be on duty premises who are available to assist
the premises in the event of an emergency
1-500 Two One
501 - 1,000 Three Two
1001 - 1,500 Four Four
1,501 or mare Five plus one for every 500 (or part Five plus one for every 500 (or part
thereof) persons over 2,000 on the thereof) persons over 2,000 on the
premises premises ]

(b) Staff shall not be considered as being available to assist in the event of an emergency if
they are:

(i) the holder of the premises licence or the manager on duty at the premises; or

(if) a member of staff whose normal duties or responsibilities are likely to significantly affect or
delay their response in an emergency situation: or

(iii)a member of staff whose usual location when on duty is more than 60 metres from the
location to which they are required to go on being alerted to an emergency situation.

(c) Attendants shall as far as reasonably practicable be evenly distributed throughout all parts
of the premises to which the public have access and keep under observation all parts of
the premises to which the audience have access.

(d) The staff alerting system shall be maintained in working order.

MINIMUM LIGHTING

The level of lighting in the auditorium should be as great as possible consistent with the effective
presentation of the film; and the level of illumination maintained in the auditorium during the
showing of films would normally be regarded as satisfactory if it complies with the standards
specified in BS CP 1007 (Maintained Lighting for Cinemas).
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PART 4. CONDITIONS RELATING TO THE PREVENTION OF PUBLIC NUISANCE

It should be noted that provisions of the Environmental Protection Act 1990, the Noise Act 1996
and the Clean Neighbourhoods and Environment Act 2005 provide some protection to the general
public from public nuisance, including noise nuisance. In addition, the provisions in Part 8 of

the Licensing Act 2003 enable a senior police officer to close down instantly for up to 24 hours
licensed premises and premises carrying on temporary permitted activities that are causing
nuisance resulting from noise emanating from the premises. These matters should be considered
before deciding whether or not conditions are appropriate for the prevention of public nuisance.

HOURS

The hours during which the premises are permitted to be open to the public or to members and
their guests can be restricted for the prevention of public nuisance. Licensing authorities are best
placed to determine what hours are appropriate. However, the four licensing objectives should be
paramount considerations at all times.

Restrictions could be appropriate on the times when certain licensable activities take place

even though the premises may be open to the public as such times. For example, the playing of
recorded music after a certain time might be prohibited, even though other licensable activities
are permitted to continue. Or the playing of recorded music might only be permitted after a certain
time where conditions have been attached to the licence or certificate to ensure that any potential
nuisance is satisfactorily prevented.

Restrictions might also be appropriate on the parts of premises that might be used for certain
licensable activities at certain times. For example, while the provision of regulated entertainment
might be permitted while the premises are open to the public or members and their guests,
regulated entertainment might not be permitted in garden areas of the premises after a

certain time.

In premises where existing legislation does not provide adequately for the prevention of public
nuisance, consideration might be given to the following conditions.

NOISE AND VIBRATION

In determining which conditions are appropriate, licensing authorities should be aware of the need
to avoid disproportionate measures that could deter the holding of events that are valuable to the
community, such as live music.

Noise limiters, for example, are very expensive to purchase and install and are likely to be a
considerable burden for smaller venues. The following conditions may be considered:
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Noise or vibration does not emanate from the premises so as to cause a nulsance io nearby
properties. This might be achleved by ons or more of the following conditions:

* a simple requirement to keep doors and windows at the premises closed;
limiting live music to a partleular area of the building;

* moving the location and direction of speakers away from external walls or walls that abut
private premises;

* installation of acoustic curtains;
fitting of rubber seals to doorways;
instaliation of rubber speaker mounts:

* requiring the licence holder to take measures to ensure that musio will not be audible above
background level at the nearest noise sensitive iocation;

require licence holder to undertake routine monitoring to ensure external fevels of music are
not excessive and take action where appropriate:

nolse limiters an amplification equipment used at the premises (if other measures have
been unsuccessful);

* prominent, clear and legible notices to be displayed af all exits requesting the public to
respact the needs of local residents and to leave the premises and the area quietly; 5

the use of explosives, pyrotechnles and fireworks of a similar nature which could cause
disturbance in surrounding areas are restricted; and

the placing of refuse - such as bottles - into receptacles outside the premises to take
place at times that will minimfse the disturbance to nearby properties.

NOXIOUS SMELLS

Noxious smells from the premises are not permitted to cause a nuisance to nearby properties; and
the premises are properly ventad.,

LIGHT POLLUTION
Flashing or particularly bright lights at the premises do not cause & nuisance to nearby properties,

Any such condition needs to be balanced against the benefits to the prevention of crime and
disorder of bright lighting in certain places,
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OTHER MEASURES

Other measures previously mentioned in relation to the crime prevention objective may also be
relevant as appropriate to prevent public nuisance. These might include the provision of door
supervisors, open containers not to be taken from the premises, and restrictions on drinking areas
(see Part 1 for further detail).

PART 5. CONDITIONS RELATING TO THE PROTECTION OF CHILDREN FROM HARM

An operating schedule or club operating schedule should indicate any decision for the premises
to exclude children completely. This would mean there would be no need to detail in the operating
schedule steps that the applicant proposes to take to promote the protection of children from
harm. Otherwise, where entry is to be permitted, the operating schedule should outline the steps
to be taken to promote the protection of children from harm while on the premises.

ACCESS FOR CHILDREN TO LICENSED PREMISES — IN GENERAL

The 2003 Act prohibits unaccompanied children from premises that are exclusively pr primarily
used for the supply of alcohol for consumption on the premises. Additional restrictions on the
access of children under 18 to premises where licensable activities are being carried on should be
made where they are appropriate to protect children from harm. Precise policy and details will be a
matter for individual licensing authorities.

It is recommended (unless there are circumstances lustifying the contrary) that in relation to:

premises with known associations (having been presented with evidence) with or likely to
give rise to: heavy or binge or underage drinking;

* drugs, significant gambling, or any activity or entertainment (whether regulated
entertainment or not) of a clearly adult or sexual nature, there should be a strong
presumption against permitting any access at all for children under 18 years;

premises, not serving alcohol for consumption on the premises, but where the public are
allowed on the premises after 11.00pm in the evening, there should be a presumption
against the presence of children under the age of 12 unaccompanied by adults after
that time.

Applicants wishing to allow access under the above circumstances should, when preparing new
operating schedules or club operating schedules or variations of those schedules:

explain their reasons; and

outline in detail the steps that they intend to take to protect children from harm on such
premises.
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In any other cass, it Is recommended that, subject to the premises licence holder's or club's
discretion, the expectation would be for unrestricted access for children, subject to the terms
of the 2003 Act.

AGE RESTRICTIONS ~ SPECIFIC

Whilst It may be appropriate to allow children unrestricted access at particular times and when
certaln actlvities are not taking piace, licensing authoritles will need to conslder:

* The hours in a day during which age restrictions shouid and shouid not apply. For example,
the fact that adult entertainment may be presented at premises after 8.00pm does not
mean that it would be appropriate to impose age restrictions for earller parts of the day.

' Types of event or activity that are unlikely to require age resttlctions, for example;

- family entertainment; or
- alcohol free events for young age groups, such as under 185 dances,

Types of event or activity which give rise to a more acute need for age restrictions than
normat, for example: during “Happy Hours” or drinks promotions;

AGE RESTRICTIONS - CINEMAS
The British Board of Fllm Classification classifles films in accordance with its published Guidelines,
which are based on rasearch into public pplnion and professional advice. it Is therefore
recommended that licensing autharities should not duplicate this effort by choosing to classify
films themselves. The classifications recommended by the Board should be those normally applied
unless there are very good local reasons for a licensing authority to adopt this role.
Licensing authorities shoulfd note that the provisions of the 2003 Act enable them to specify the
Board in the licence or certificate and, in relation to individual films, to notify the holder or lub
that it will make a recommendation for that particular fllm.
Licensing authorities should be aware that the BBFC currently classiiles films in the following way:
* U Universal - suitable for audiences aged four years and over
PG - Parental Guidance. Some scenes may be unsuitable for young chifdren,

124 - Suitable for viewing by persons aged 12 years or older or persons younger than 12
when accompanied by an adult.

* 15 - Suitable for viewing by persons aged 15 years and over.

* 18 - Suitable for viewing by persons aged 18 years and over,
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* R18-To be shown only in specially licensed cinemas, or supplied only In licensed sex
shops, and to adults of not less than 18 years.

Licensing authorities should nots that these classifications may be subject to occasional change
and consult the BBFC's website at www.bbfe.co.uk before applying relevant conditions. In addition
to the mandatory condition imposed by section 20, conditions restricting the admission of chiidren
to film exhibitions should include that:

+ where the llcensing authority itself is to make recommendations on the admission of
children to-films, the clnema or venue operator must submit any fiim to the authority
that It intends to exhibit 28 days before it is proposed to show It. This is to allow the
authority time to classify it so that the premises licence holder is able to adhere to any age
restrictions then Imposed;

+ Immediately before each exhibitlon at the premises of a film passed by the British Board
of Film Classification there shall be axhiblted on screen for at least five seconds in such
a manner as to be easily read by all persons in the auditorium a reproduction of the
certificate of the Board or, as regards a traller advertising a film, of the statement approved
by the Board Indicating the classification of the film:

+ when a licensing authotity has made a recommendation on the restriction of admission of
children to a fllm, notices are required to be displayed both Inslde and outside the premlses
s0 that persons entering can readily be made aware of the classifieation attached to any
film or traller.

Such a condition might be expressed In the following terms:

“Where a programme Includes a film recommended by the licensing authorlty as falling Into an
age restrictive category no persen appearing to be under the age specified shall be admitted to
any part of the programme; where a programme includes a film recommended by the licensing
authotity as falling into a category requiring any persons under a specified age to be aceompanied
by an adult ne person appearing to be under the age specified shall be admitted to any part of
the programme unaccompanled by an adult, and the licence holder shall display in a conspicuous
position a notice clearly stating the relevant age restrictions and requirements. For example:

Persons under the age of [insert Appropriate age] cannot be admitted to any part of the
programme

Where films of different categories form part of the same programme, the notice shall refer to the
oldest age restriction, This condiien does not apply to members of staff under the relevant age
while on-duty provided that the prior written consent of the person’s parent or legal guardian has
first been obtained.”
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THEATRES

The admission of children to theatres, as with other licensed premises, is not expected to be
restricted normally unless it is appropriate to promote the protection of children from harm.
However, theatres may be the venue for a wide range of activitles. The admission of children

to the performance of a play should normally be left to the discretion of the licence holder and

no condition restricting the access of children to plays should be attached. However, theatres

may giso present entartalnment including, for example, varlety shows, incorporating adult
entertainment. A condition restricting the admission of children in such clreumstances may be
appropriate. Entertainment may alsc be presented at theatres specifically for children (see below).
Licensing authoritles are also expected to conslder whether a condition should be attached to a
premises licance which requires the presence of a sufficient number of adult staff on the premises
to ensure the wellbeing of children during any emergency (See Part 3).

PERFORMANCES ESPECIALLY FOR CHILDREN

Where performancas are presented especially for unaccompanied children in theatres and
clnemas, licensing authorities will alse wish to consider conditions to specify that:

* an attendant to be stationed in the area(s) ocoupled by the chiidren, in the vicinity of sach
exit, provided that on each level occupied by children the minimum number of attendants on
duty should be one attendant per 50 children or part thereof.

Licensing authorlties should also consider whether or not standing should be allowed. For example,
there may be reduced risk for children in the stalls than at other levels or areas in the building.

CHILDREN IN PERFORMANCES

There are many productions each year that are one-off shows where the cast is made up almost
entlrely of children. They may be taking part as individuals or as part of & drama club, stage school
or school group. The age of those involved may range from 5 to 18. The Children {Performances)
Regulations 1968 as amended prescribe requirements for children performing in a show. Licensing
authorlties should famfliarise themselves with these Regulations and not duplicate any of these
requirements, However, If it Is appropriate to consider imposing conditions, in addition to these
requirements, for the promotion of the protection of children from harm then the licensing authority
should consider the matters outlined below,

* Venue - the backstage facllitles should be large enough to accommodate safely the number
of children taking part in any performance.

* Special effects - it may be inapproptiate to use certaln special effects, including smoke,

dry lce, rapid pulsating or flashing lights, which may trigger adverse reactions especlally with :
regard to children. !
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* Care of children - theatres, cancert halls and simllar places are places of work and may
contain a lot of potentially dangerous equipment. It Is therefore important that children
petforming at such premises are kept under adult supervision at all imes including transfer
from stage to dressing room and anywhere else on the premises. It is also important that
the children can be accounted for at ail times In case of an evacuation or emergency.

THE PORTMAN GROUP CODE OF PRACTICE ON THE NAMING, PACKAGING AND PROMOTION OF
ALCOHOLIC DRINKS

The Portman Group operates, on behalf of the alcohol industry, a Code of Practice on the Naming,
Packaging and Promotion of Alcoholic Drinks. The Code segks to ensure that drinks are packaged
and promoted In a socially responsible manner and only to those who are 18 years old or older.
Complaints about products under the Code are considered by an Independent Complaints Panel
and the Panel's decisions are published on the Portman Group's website, In the trade press and
in an annual report. If a product's packaging or point-of-sale advertising Is found to be in breach of
the Code, the Portman Group may issue a Retailer Alert Bulletin to notify retallers of the decision
and ask them not to replenish stocks of any such product or to display such point-of-sale material,
until the decision has been comphied with, The Code is an important mechanism In protecting
children from harm because it addresses the naming, marketing and promotion of alcohol products
sold in licensed premises in a manner which may appeal to or attract minors. Conslderation can
be glven to attaching conditions to premises licences and club premisaes certificates that require
compliance with the Portman Group's Retailer Alert Bulletins,

PROOF OF AGE CARDS

Proof of age cards are discussed under Part 1 in connection with the prevention of crime
and disorder,

20 SUPPORTING GUIDANCE - POOLS OF CONDITIONS




